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Welcome to the course on the electronic TIR guarantees!

This module describes the step by step procedure related to the use
of electronic TIR guarantees available to TIR carnet holders from the

moment of their authorisation to order the electronic TIR guarantees
to the termination of the transport.
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Background information
on electronic guarantee and its
purpose

RJ
TIR

TIR
[=)

Operators
Logistics Transport IT Tools eCustoms

Electronic TIR guarantees can be used in the framework of digital TIR — a computerised procedure put in place

for the transport of goods under TIR, thanks to interconnected IT tools for all the actors involved in the
transport.
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Benefits of the electronic
guarantee for holders

The benefits of the electronic TIR guarantee for transport operators

Time and Money saving

TIR carnets are printed online upon
request

Online payment function when
available

— no need to travel the association’s
premises to acquire TIR carnets;

— no need to keep a stock of empty
TIR carnets.

User-friendly and Effective risk
monitoring

TIR carnets are automatically filled in
before being printed by the transport
operators

— quicker and less prone to risk of error;
— can always be re-printed in case of loss;
— can be sent to driver as pdf file;

— access to the complete set of customs
confirmation messages at any time;

— helps with inquiries and for real-time
monitoring of TIR journeys.
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Actors and IT tools involved
in the process and steps

r—————————————————

TR
Holder
x TI R Customs
& Portal
= AT IR S~ Real Time

Association l

Internal applications for

TIR Carnets / eGuarantees
management

Digital TIR product

Different actors are involved in the digital procedure related to the transport of goods under TIR, and relevant

information is transmitted by/to those actors via IT tools developed for them by IRU.




Actors and IT tools involved
in the process and steps

EPD
=]

TIR HOLDER

Use/
control

Approve/
iIssue

Activate Control

= 11|

ASSOCIATION

ASKweb

The procedure is composed of different steps which will be performed by the holder and by the association via

their dedicated IT tools.
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Itinerary

Georgia Uzbekistan

’ Armenia

Azerbaijan
Turkmenistan

Cyprus
Lebanon
\

Iraq Afghanistan

Israel

\

Jordan

Egypt
Saudi Arabia

UAE

This module will describe the itinerary put in place during the pilot project — from Turkey to Iran — using electronic

TIR guarantees.




T EEE® R J

Prerequisite




Prerequisite

_ITIRYT)

Company info ~ Admin

Welcome to IRU TIR-EPD

EPDs & customs replies My company situation
Camet # From Message

eGuarantees in stock 0
Quota 20 remaining / 20 total
Status Admitted

You don't have messages

4% Create new EPD

© View recent messages from customs

4% Add a new Consignor / Consignee

If you wish to use electronic guarantees, please, contact your National association.

Before you will be able to order electronic guarantees, you shall sign the Annex to the Declaration of Engagement
to enable your association to activate your rights.




Prerequisite

_ITIR) 1Y)

Guarantees v~

Welcome to IRU TIR-EPD

EPDs & customs replies My company situation
Camet # From Message

eGuarantees in stock 0
Quota 20 remaining / 20 total
Status Admitted

You dorit have messages

% Create new EPD

© View recent messages from customs

4 Add a new Consignor / Consignee

Once the authorisation is granted a new functionality — Guarantees — appears on the Home page in the TIR-EPD

application.
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Company situation

_ATIRYTY)

Guarantees ~

Welcome to IRU TIR-EPD

EPDs & customs replies My company situation

Carnet # From Message eGuarantees in stock 0

Quota 20remaining / 20 total
Status Admitted

Vou donit have messages

4 Create new EPD

© View recent messages from customs

4 Add a new Consignor / Consignee

Now that you have access to electronic guarantees, you can also check your company situation, including your

guarantee quota, on the TIR-EPD application Home page. This information will be updated with the final
discharge of the TIR transport.
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Electronic guarantee
information and request of a
new one

B L EPD

EPDs ~ Company info ~ Admin ~

My company situation

eGuarantees in stock 0
Quota 20remaining / 20 total
Status Admitted

Vou don' have messages

% Create new EPD

You can view your guarantees and obtain a new one, by clicking on

respectively.




Electronic guarantee
information and request of a
new one

ATIRY)

My company situation

eGuarantees in stock 0
Quota 20remaining / 20 total
Status Admitted

You don't have messages

4 Create new EPD

© View recent messages from customs

4 Add a new Consignor/ Consignee

To order a new guarantee, choose section.




Electronic guarantee
information and request of a
new one

Guarantees v Company info ~ Admin v

My Orders

Status All v From 21/01/2019 | || To |[dd/mm/yyyy | [l ﬁiﬁi

Order# « Quantity Status Payment status Last update Ordered by Order date

Page of 0 No records to view

To proceed with the new order, click on




Electronic guarantee
information and request of a
new one

Create order

My company situation
eGuarantees in stock Quota 20 remaining / 20 total

Order details
& Type Papercamet(  eGuarantee (@

& Delivery method @ Office  Tehran v

B Guarantee type RN atrrils & Quantity D
6-volet (electronic)
% Add more |8-volet (electronic)

Comments

The information related to your company is already inserted by default, as well as the office you are ordering your guarantees
from. Enter relevant information into the part.

Choose from the drop-down list the available and the you plan to acquire. In case you need to add
more information to your order, use the field dedicated to . Once the fields are filled in, click on button.



Electronic guarantee
information and request of a
new one

Information

The order was created successfully

If the order was successfully placed, an information textbox will be displayed on the screen. Click on to
proceed to the next step.




Electronic guarantee
information and request of a
new one

. EP” ' English

My Orders

Status All v From 21/01/2019 | |ai| To [dd/mm/yyyy | [ ﬁ Hﬁ Filter

Quantity Status Payment status Last update Ordered by Order date

Guarantees Type 4-volet (electronic) Expiry date 21/06/2019

MX95000242 PX95000243

Pageo” View 1-10f 1

Your national association processes the order. If no issues identified, your order is validated, your electronic TIR

guarantees issued and the status of your request is changed from to . This status change will
be confirmed by a naotification email.




l—, Electronic guarantee
/\ information and request of a
| I new one

m Guarantees EPDs - Company info - Admin ~ (7]
My Orders

Bk

Status All v From 21/01/2019 |G| To |dd/mm/yyyy | || Clear Filter

Order# - Quantity Status Payment status Last update Crdered by Order date

'~ 150 2 Accepted Settled 21/0212019 21/02/2019 12:30 UTC

View order

Guarantees Type 4-volet (electronic) Expiry date 21/06/2019

MX95000242 PX95000243

Page n of 1 View 1 - 1 of 1

To check (view) your order, select drop-down list.




Electronic guarantee
information and request of a
new one

View order

Order details

Order# 150

Current status Accepted

Payment details

Payment status Payment type

567

Payment reference

Settled

Guarantees

Type Requested Qty

4-volet (electronic) 2

Comments

Comment

Status By Date & Time
Accepted Association 21/02/2019 12:42 UTC

The page with all the details related to your order will be displayed on the screen.
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TIR-EPD

SATIRIZ) -

Guarantees ~

Welcome to IRUTIR-E |,
Carnet # From eGuarantees in stock 2

Quota 18 remaining / 20 total
Status Admitted

Vou don' have messages

4 Create new EPD

© View recent messages from customs

As a next step, create the electronic pre-declaration (EPD).

To proceed, click on function and select




TIR-EPD

N [ ) I NN

f‘"‘&

Guarantees v

Camnet Itinerary C:sr:%;ns Vehicle info Consignments Send
op! ns
New EPD ® = pa - . .
Camnet validity | @

i3 Type Papercamet ( eGuarantee @

Holder unique ID  IRN/O57/ ID

E3 Mandatory fields

Select the corresponding and click on




TIR-EPD

prpm

Guarantees v

rations
New EPD o
(® [ @ @ @ @

Itinerary | 8-
Please list all of the steps in your itinerary in chronological order, even if transit operations are not performed in those countries.

Country Load goods Unload goods Start TIR End TIR Remove

v ()
£ Step 1 [Turkey (TUR) v ]
Means of transport:
Road v

|Iran (IRN)

< Add step

3 Mandatory fields

In the part, select from the drop-down list the information corresponding to your journey*:
. Country of departure and destination

. By which means the transport will be performed
Then, click on
*the use of electronic guarantees is only allowed for a limited number of countries




TIR-EPD

Home Guarantees ~ EPDs » Company info ~ Admin ~ (2]
Camet Itinerary Cushl:ilns Wehicle info Consignments Send
New EPD N~
@ @ - © © ©
Customs operations | & 8-

Based on your itinerary, TIR-EPD's may be sent to the following countries

Send EPD Load / Departure / Entry Customns union Unload / Destination / Exit

£33 Turkey (Load [/ Start TIR):
Start typing to search...

Start typing to search...

£ Iran (End TIR / Unload):

£ Iran (Enter):
|Star't typing to search... v

|Sta|‘t typing to search... v

Now select the customs offices along your itinerary and the movement reason. Then, click on




TIR-EPD

Home Guarantees v EPDs ~ Company info ~ Admin v (7]
Camet Itinerary Cuslni:»ims Vehicle info Consignmeants Send
operations
New EPD ® % % =) e '®
Vehicle information | 8-

[« Same vehicle details on all the itinerary

Unload / Destination /

Load / Departure / Entry - Vehicle information
Turkey (Load / Start TIR): ran (End TIR / @ Truck | v N
Unload):
Trailer | v | & % o Trailer
GAZIANTEP | GAZIANTEP GUMRUK
MUDURLUGU West Tehran B Driver | ERS

ransporl includes containers

Lo ComamertpmgemencRMl

Container registration number |X)(}( | K Container nationality |Iran (IRN)| » |

4k Add container

K& Mandatory fields

Enter the , indicate if your transport use a and click on




TIR-EPD

Home Guarantees ~ EPDs « Company info ~ Admin ~ (7]
Camet Itinerary Cusll‘:ims Vehicle info Consignments Send
New EPD cpermtons
a ® q Q @ ©

Consignment 1 of 1 | & ©8-0

%] Place of GAZIANTEP / GAZIANTEP GUMRUK MUDU [*] Country of | Turkey hd
loading TIR departure
& Place of West Tehran (IR10200) v & Country of Iran v
unloading TIR destination
& Transport v
charges
£ Movement Export hd
reason for:
Turkey
Consignor
& Consignor |5zt typing to search... '| 4 % [+ Same original consignor

Consignee

&3 Consignee |Sta|‘t typing to search... " 4+ % [+ Same final consignee

Attached documents (0)

+ Add document

3 Mandatory fields * Save Add goods >

Enter the information on the (s) and click on




TIR-EPD

Home Guarantees ~ EPDs v Company info ~ Admin ~ (7]
Carnet Itinerary Custzms Vehicle info Consignments Send
operations
New EPD @ = - o ® G

Consignment 1, Goods Item 1 of 1

Goods information

(E] TARIC commedity code  |090111 | ..

B Goods description language English v

@ Goods description | Coffee, not roasted Not
decaffeinated

v
B Gross mass ‘ | kg
B Netmass ‘ | kg.
Container | xyx -
Dangerous goods code ‘ |
Packages (1)

B Type of packages |Start typing to search... hd |

Marks and numbers | |

& Number of

Marks and nos.

e English L 4

Attached documents (0)

+ Add document

Mandatory fields

ﬁ Add another item >

Once you have finished to complete the information of transported goods, click on




TIR-EPD

Customs
New EPD .

Summary

General information

Departure / Entry :  Turkey - GAZIANTEP / GAZIANTEP GUMRUK MUDURLUGU (TR270100)
Destination / Exit :  Iran - West Tehran (IR10200)
Vehicle number :  11000A
Number of packages : 76
Total weight : 5754 kg.

Guarantee information

Type . eGuarantee

O eGuaranteetype  4-volet (electronic) v

oG : [mx95000242 (21/06/2019) ¥ |

Holder unique ID:  IRN/O57/1D .

EPD's will be sent to:

+ Turkey - GAZIANTEP | GAZIANTEP GUMRUK MUDURLUGL (TR270100)
+ lran - Tabriz (IR25100)

l O Accept terms and conditions: [ View terms and conditions. l

@ Declarstion place :  Tehran |

Send email notifications to 'ﬁropduiru.org |

B Mandatory fiekds : Previc Send EPD

Check that the information entered in the EPD is correct, chose the relevant electronic guarantee number, accept
by ticking the relevant box and click on

More detailed information on how to fill in an EPD can be found in the TIR-EPD User Manual, downloadable from
the application webpage.




TIR-EPD

Guarantees v EPDs ~ Company info v Admin ~

Teaching video

Welcome to IRU TIR-EPD

How to fill in TIR-EPD

EPDs & customs replies My company sifi=fte

Carnet # Message

CELDT ] o

* What's new in TIR-EPD?

You don' have messages

Import goods items from ExcelfCSY

4 Create new

© View recen' Association contacts

4 Add anew Contactus

To find out how to fill in an EPD, click on the question mark icon on the application webpage and select




TIR-EPD

Please confirm

Are you sure you want to send this EPD?

.

The application will verify whether you would like to submit the EPD or not. To confirm the submission, click on



TIR-EPD

Home Guarantees - EPDs ~ Company info -~ Admin -

Welcome to IRU TIR-EPD

EPDs & customs replies My company situation

Carnet # From Message eGuarantees in stock 1

Pre-Declaration Quota 18 remaining / 20 total

Status Admitted

4= Create new EPD

© View recent messages from customs

% Add a new Consignor / Consignee

Once the EPD is sent, you can check the status of answers received from each customs office on the EPD Home

page.




TIR-EPD

Home Guarantees - EPDs « Company info

Search Massages: MX95000242 ' Clear | Filter
Show: All h

mmmm o 21022018 Iran 110004 7615 754 kg.

Search Messages: MX95000242 Clear | Filter

Show: All v Type: All v
Camet # Final Destination Vehicle # Packages / Weight
E| MX35000242 = 21/02/2019 Iran 110004 7675754 kg.
EPDs Attached documents

Release Exit/
From To EPD Status Reference # for Transit  Discharge |10 -

transit terminated
TR - GAZIANTEP / TR - ISTANBUL / Sent - Wait for reply

"
GAZIANTEP ERENKOY
GUMRUK GUMRUK
MUDURLUGU MUDURLUGU
IR - Tabriz IR - West Tehran Sent - Wait for reply

,,_vJ

Sent: 21/02/2019 14:46 UTC

EPD Version | 1 |of1 -

Proceed by clicking on the TIR Carnet number.



TIR-EPD

Search Messages: | | From: |22/01/2019 | [&i To: |[dd/mm/yyyy | &

Show: All v Type: All b
Camet # Final Destination Wehicle # Packages / Weight
|Z| MX95000242 e 21/02/2019 Iran 110004 7615754 kg.
EPDs Attached documents
Release Exit/
From To EPD Status Reference # for Transit  Discharge . @~

transit terminated

TR - GAZIANTEP/ TR - ISTANBUL/ Confirmaticn 15220500T1004444 s

GAZIANTEP ERENKOY received - go to

GUMRUK GUMRUK Customs

MUDURLUGU MUDURLUGU

IR - Tabriz IR - West Tehran Confirmation 19IR23xwitel16cmhw L
received - go to

Customs

EPD Version | 1 |of1 Sent: 21/02/2019 14:46 UTC

Customs authorities will allocate Customs Reference Number (e.g. MRN), which will allow you to print your TIR

carnet (print@home) and start your transport.
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Printing of the TIR carnet
print@home

Search Messages: | | From: |22/01/2019 | [& To: [dd/mm/yyyy | |3

Show: All v Type: All b
Camet # Date - Final Destination Yehicle # Packages /f Weight
|« | Mx95000242 el 21/02/2019 Iran 11000A 7615754 kg.
EPDs Attached documents
Release Exit f
From To EPD Status Reference # for Transit  Discharge .| | #v |
transit termir _ °
Read-anly
TR - GAZIANTEP/ TR -ISTANBUL / Confirmation 16220500TI1004444 View printable version
GAZIANTERP ERENKOY received - go to Print EPD pass
GUMRUK GUMRLUK Customs =
MUDURLUGU MUDURLUGU —
Prnt TIR Camet
IR - Tabriz IR - West Tehran Confirmation 191R23xwtel16embw Delete draft
ived - go to
ooy Resend EPD
Customs
Amend 1
EPD Version of1 3 S EMTZTUZTZUTY TE OO UTC

You can print your carnet by clicking on Action button and selecting (print@home) from the drop-

down list.




Printing of the TIR carnet
print@home

‘ m International Road Transport Union

CARNETTIR *
4 volets

1. jusquisy 21/06/2019 inchs
Vaid f of goods by
2. Délivré par TCCIH
Issued by
XXX
3. Truae X
‘Holder
XXX
—~— —
4. Signature du délégus de l'association 5. Signature du secrétaire
émettrice de lorganisation intemationale:
et cachet de cette association: Signasre of the secretary of the international
Signature of authorized official of the rganization:

issuing association and stamp of tat
association:

& s

Turkey (TOR)

6.
Cowntry/Countries of deparare ()
Iran (IRN)

7
Cowntry/Counties of destination (')

8 Nolg d'immatriculation d (des) véticule(s) routiers) (")
Regiswation Nofs). of road vehicie(s) (")

11000

o .
Certificate(s) of @pproval of road vehicle(s) (No. and date) ()

=
=
= 10. Nofs) d'identification du (des) conteneur(d (')
Idendification No(s). of container(s) (")
xxx
n
Remarks

12. Signature du titulaire du carnet:
Signature of the carnet holder:
() Biffer 1a mention inutle.
Strike out whichever does not apply.

Vol annocs 1 do & Comenton TIR, 1975,
TIR Compantion 197,

This document will be used in the same way as a regular TIR Carnet.
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EPD pass

Search Messages: I:I From: |22/01/2019 | |& To: |dd/mm/yyyy ||l Clear | Filter

Show: All v Type: All v
Camet # Final Destination Vehicle # Packages / Weight
|+ Mxes5000242 = 21/0212019 Iran 11000A 76 15 754 kg.
EPDs Attached documents
Release Exit/
From To EPD Status Reference # for Transit  Discharge @

transit termir Iiead—on Iy

View printable version

Print EPD pass

E E TIR eGuarantee Print CMR
Print TIR Camet
% MX95000242 e
E . Resend EPD
— Amend

Transit electronic declaration details:

Country Customs Ref. Number Registration Date

TR - GAZIANTEP / 15220500TI004444 22/02/2019 09:57 UTC
GAZIANTEP GUMRUK

MUDURLUGU

IR - Tabriz 19IR23xwiel16cmhw 21/02/2019 15:46 UTC
R ETIR

PILOT

You can also print the EPD pass by selecting from the list of actions. This pass contains the

information sent by customs to confirm your itinerary.
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CMR print



CMR print

Search Messages: |

| From: 22/01/2019 ||

Show: All
Camet #

E MX95000242

EPDs

From

TR - GAZIANTEP /
GAZIANTEP
GUMRUK
MUDURLUGU

IR - Tabriz

To: (dd/mm/yyyy | |5

d Type: All v
Final Destination WVehicle # Packages / Weight
[ 21/02/2019 Iran 11000A 7615754 kg.
Attached documents
Release Exit/
To EPD Status Reference # for Transit  Discharge ||
transit termir _
Read-only |
TR - ISTANBUL / Confirmation 15220500TI004444 View printable version
ERENKOY received - go to Print EPD pass
GUMRLUK Customs e
MUDURLUGU -
Print TIR Camet
IR - West Tehran Confirmation 19IR23xwtel16cmhw Delete draft
ived - go to
recelved g9 Resend EPD
Customs
Amend 1

EPD Version El“" »

st

[ ——

T e v bt ey Bvres o e by e oot

o iy

15 Gz

Vehicle Reg N*: 3213213

o b e .

=

This zarrage I cubject,

P ———
et s B et

Siratureer sl o cur

i i s o P crirme

P a1 o YL 5 S| L SR PR R 300 £

Ihor-contract

If needed, the application gives you the possibility to print a paper version of the CMR. Select

list of actions.

from the
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Amendment

Search Messages: | | From: 22/01/2019 | |&i To: | dd/mm/yyyy | [

Show: All i Tﬁrpe: Aall L4
Camet # Final Destination Wehicle # Packages / Weight
'+ MX95000242 | 21/02/2019 Iran 110004, 7615754 kg.
EPDs Attached documents
Release Exit /
From To EPD Status Reference # for Transit  Discharge || [ & |
transit termir . °
Read-only
TR - GAZIANTEP/ TR -ISTANBUL/ Confirmation 15220500TI1004444 View printable version
GAZIANTEP ERENKOY received - go to Print EPD pass
rnnt EFL) pass
GUMRUK GUMRUK Customs Print CMR
MUDURLUGU MUDURLUGU an
Print TIR Camet
IR - Tabriz IR - West Tehran Confirmation 19IR23xwtel16cmhw Delete draft
ived - go to
En Resend EPD
Customs
EPDVersion [ 1 |of1 L

In case you need to make any changes to the EPD, you can amend it following the reception of reference number

and before the release for transit, by selecting in the list of actions. Please note, every time you amend
your EPD, you should print out the updated version of your print@home.
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Customs messages

Search Messages: | | From: 22/01/2019 | |& To: |[dd/mm/yyyy | [

Show: All v Type: All A
Camet # Date « Final Destination Vehicle # Packages / Weight
'+ MX95000242 k= 21/02/2019 Iran 110004 7615754 kg.
EPDs Attached documents
Release Exit /
From To EPD Status Reference # for Transit  Discharge . =~

transit terminated

TR - GAZIANTEP/ TR -ISTANBUL/ Customs 15220500T1004444 P

GAZIANTER ERENECY dis,(;harged your

GUMRUK GUMRUK transit operation

MUDURLUGU MUDURLUGU

IR - Tabriz IR - West Tehran Customs 19IR23xwtel16cmhw P
discharged your

transit operation

The application also allows you to track and trace the transport operations, by displaying corresponding

information for each step along the itinerary.
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Finalisation of the transport
procedure

‘ m International Road Transport Union

CARNETTIR *
4 volets

1. Vaiable pour Jr T — 21/06/2013 incks

4. Signature du déiégué de l'association 5. Signature du secrétaire
del intemat

intemationale:
et cachet de cette association: Signature of the secretary of the insernational
Signatwre of authorized official of the rganizatio)

ion and stamp of that

P

association:

Turkey (TOR)

. Pays de dégart
Country/Countries of deparaure ()
Tran (1EN)

7.
Country/Counvies of destination (")

8. Nolg d'immatriculation du (des) véhicule(s) routier(s) (')
Regisvation No(s). of road vehicie(s) (')

o
Ceriificate(s) of approval of road vehicle(s) (No. and date) (') 5

M X a5 0 0 0 2 4 2

10. Nofs) d'identification du (des) conteneur(s) (')
Identification No(s). of container(s) ()

Once the transport is finalised, you can keep the print@home in your files, in order to make it available upon
Association’s request, or return it to your National Association (to be confirmed by the Associations).




Thank you for completing the course on the electronic TIR
guarantees!



