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IRU is the global industry association for road transport, driving the sustainable mobility of people
and goods across the planet.
Our vision is to be the global leader in connecting societies with safe, efficient and green mobility
& logistics.
Our dynamic organisation in Brussels is looking for a

Manager – Passenger Transport
JOB SUMMARY

Reporting to the Senior Advisor – Passenger Transport, the incumbent is responsible for all matters
related to passenger transport She/he will also be in charge of running the IRU Group “Taxis and
Hire Cars with Driver” (TA) and related meetings, events, campaigns and advocacy activities
working in close coordination with the Senior Advisor – Passenger. The incumbent will develop
trust-based relationships with members, relevant public and private partners, government officials,
politicians, industry representatives and other third party stakeholders.
RESPONSIBILITIES
•
•
•
•
•
•
•

Identify and analyse policy, market and legislative trends, set priorities and develop effective
strategies and implementing actions, enabling sustainable operations for taxis in line with
IRU’s positions on passenger transport matters
Develop, as required, actions and positions on legislation
Monitor and influence the legislative and policy environment
Prepare and lead and manage the work programme, meetings, events for the IRU Taxi
Group
Attend events and meetings to give public presentations such as representing TA in
discussions with EU institutions, unions and other stakeholders
In conjunction with other functions, develop and build strong alliances with third party
stakeholders
Take a key role in EU digitalisation & data files relevant for passenger transport.

COMPETENCIES, SKILLS & BEHAVIOURS
•
•
•
•
•
•
•
•
•
•
•

Proven ability to conduct, outreach and develop trust-based relationships with government
officials, politicians, industry representatives and other third party stakeholders
Drive a passion for customer and industry understanding and a culture of results
Positive, agile and prepared to adapt to change with short notice; proven organisational skills
Excellent interpersonal skills and ability to work effectively in a team
Strong advocacy writing skills, including position papers, letters, etc.
Demonstrate an understanding of IRU and its members, clients and the transport industry
Positive, flexible and adaptable to change, able to be a “hands-on” member of the team
when needed
Able to manage multiple priorities, hardworking, proven organisational skills
Ability to work with multiple stakeholders around the world
Excellent interpersonal skills and the ability to work effectively with colleagues
Understands the sense of urgency and driving change
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•
•
•
•

Embraces cross-functional collaboration to ensure success
Fosters a winning culture by fully encapsulating IRU’s ten Competencies & Behaviours
Fully committed to IRU and determined to reach our Game Plan objectives

QUALIFICATIONS
•
•
•
•
•
•

Master’s Degree in Political Science, Public Policy, or Law or equivalent experience required
Minimum 3 years of professional experience – includes policy / advocacy work for
corporations or trade associations
Proven ability to understand policy implications and clearly communicate industry positions
Superior communication (oral and written) and networking skills
Experience in key EU files for the future of passenger transport such as digitalisation, and/or
social affairs is an asset
Fluent in English. French and/or German a plus. Any other language is an asset

