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Certification that 
takes you further

We believe that:

• the drivers transporting your goods are the shop 
window of your business

• operating an agile supply chain requires reliable 
carriers with skilled drivers 

• no matter if you have your own fleet or work 
with transport subcontractors, professionalism 
and safety are crucial

Limit supply chain risk with 
IRU RoadMasters 

With technology advancing and supply chains 
becoming more complex, the driver’s job is 
changing. In addition to driving, drivers must 
excel at problem solving, communication and 
decision making. 

IRU RoadMasters driver assessment and 
certification helps you ensure that the drivers 
working in your supply chain comply with the 
highest professional standards and follow best 
practices. It screens your transport supply chain to 
limit risk exposure and streamline your operations.

Manage risks in your 
transport supply chain 



Control access to your premises

A certificate and driver card are presented to all drivers 
who successfully pass. You can verify certificate validity 
anytime, anywhere, even at the entry to your premises.

Analytics for risk management 
A results analytics report is automatically generated, 
enabling you to explore and compare the competence 
levels of subcontractors and monitor results. 

Implementation of IRU RoadMasters

• Easily implemented even in large operations with a 
wide geographical spread

• Fully online 

• Can be combined with a practical assessment 
delivered by an authorised partner or a learning 
programme to address skill gaps

• Can include assessment modules aligned with your 
company procedures and equipment 

Jointly developed with 
industry partners 
IRU RoadMasters was developed together with 
industry partners to ensure its relevance and 
effectiveness. 

For more information: 

iru.org/roadmasters
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Why use assessment?

• Risk management. Apply international standards 
to your supply chain to limit risk exposure 

• Subcontractor management. Select competent 
transport subcontractors and support them 
in their continuous improvement efforts

• Brand development. Demonstrate your 
commitment to safety and strengthen your brand

RoadMasters driver skills profile

— Terminal manoeuvres

— Loading and unloading procedures

— Loading plans

— Securing the cargo

—Special cargo handling

— Customer service

— Defensive driving and adapting to conditions

— Eco-driving

— Road hazards

— Safety checks

— Personal safety measures

— Mental and physical fitness

— Vehicle technologies

— Roadside checks

— System failures

— General accident procedures

— Handling compliants

— Planning routes and adjusting plans

— Cross-border paper handling

— Documenting pickup and delivery

— Safety and personal protection e quipment
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