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About the IRU 

Representing bus, coach, taxi and truck operators to ensure 

economic growth and prosperity via the sustainable mobility of 

people and goods by road worldwide 
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IRU Secretariat General 

1948 – IRU founded in Geneva 

1973 – IRU Permanent Delegation to the 

European Union in Brussels 

1998 – IRU Permanent Delegation to Eurasia in 

Moscow 

2005 – IRU Permanent Delegation to the Middle 

East and Region in Istanbul 

2012 – IRU Secretariat for Africa in Geneva 

2013 – IRU Permanent Delegation to the 

United Nations in New-York 
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IRU Partner Organisations 

• Global partners  

 UN, UNCTAD, UNDP, UNEP, 

UNMAS, UN-OHRLLS, UNWTO, 

UNGC, ILO, IMO, ITF, WCO, WHO, 

WTO  

 

• International Financial 

Institutions 

 Asian Development Bank (ADB), 

African Development Bank (AFDB), 

Islamic Development Bank (IDB), 

World Bank 

• Regional partners 

 AU, AULT, BSEC, CAREC, 

CEMAC, CIS, CTC, Customs 

Union, ECO, EEC, EU Institutions, 

EurAsEC, FESARTA, GUAM, 

ICDT, LAS, OAS, OSCE, SCO, 

TRACECA, UNECA, UNECE, 

UNECLAC, UNESCAP, 

UNESCWA, UfM 
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Worldwide Excellence in Road Transport Training 

International Network of IRU Academy Accredited 

Training Institutes (ATIs) 

 
IRU Academy Advisory 

Committee 

World Bank 

United Nations Economic 

Commission for Europe 
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Passenger transport within the IRU 
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IRU Passenger Transport Council (CTP) 

http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.failteireland.ie/Utility/Media-Centre/Tourism-Village-launched-to-boost-group-touring-in.aspx&ei=9K8GVcLXCIyiPZaUgbgE&bvm=bv.88198703,d.bGQ&psig=AFQjCNFvqebZarslfSkvuKJ4I9pA5pnsQw&ust=1426587956752929
http://www.google.be/url?sa=i&source=images&cd=&cad=rja&uact=8&ved=0CAgQjRw&url=http://www.treehugger.com/cars/redesigning-urban-transport.html&ei=TrAGVauEFcj8ywPO54LIDA&psig=AFQjCNGvXh1ONCe3eKE6CFPEUmFO1Qu9kw&ust=1426588110435533
http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.constructionmachineryme.com/news/latest-news/abu-dhabi-bans-school-minibuses/&ei=qrAGVYSdDM3APKCzgWA&bvm=bv.88198703,d.bGQ&psig=AFQjCNFiY-NxtFwlWk9ZJin64Qo94UmT_g&ust=1426588163088189
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Leading global platform 
 

 

Strategy 2020 – bus/coach 

http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://cameroun.paleba.org/offres-demplois/commercial-vente-distribution/avis-de-recrutement-commerciaux-olaf-cameroun-sarl-79307.htm&ei=jLgGVaLLD4TaOI_bgKgN&psig=AFQjCNEB4pljLWBjgpYPEMpUYqQfRNrIlw&ust=1426590206664103
http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.leblogducommunicant2-0.com/2014/05/16/le-numerique-peut-il-aider-le-lobbying-a-etre-plus-responsable/&ei=WbcGVbbNGs2HPeirgcAN&bvm=bv.88198703,d.d2s&psig=AFQjCNFOuVQBPMFQVhTA_0vkyNaqom4ivQ&ust=1426589896030627
http://www.shutterstock.com/subscribe
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Member Trade Associations 

+ 

Companies, research institutes, 

manufacturers, suppliers etc. 
 

Strategy 2020 – bus/coach 
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Bougez malin : pour l’expansion du CTP 
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IRU Smart Move Awards 2015 



13 

Smart Move High Level Groups 
Eurasia 

May 2014 

Middle East  

2nd quarter 2015 

Morocco  

Sept 2014 

South America 

2015-2016 

ECMF  

Oct 2013 

http://www.busandcoach.travel/en/contact_us/
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European Citizens Mobility Forum (ECMF) 

Just published 
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ECMF Members 

Expressed 

interest  

http://www.hyer.eu/
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 CIS Smart Move High Level Group 
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Smart Move High Level Group - Morocco 

http://www.mtpnet.gov.ma/Pages/accueil.aspx
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Smart Move vision and recommendations 

Just published 
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Smart Move vision 

Collective land transport is 
the backbone of 

sustainable, seamless, 
affordable and inclusive 

mobility for all 

Buses, coaches and taxis 
are the most dynamic part 
of the door-to-door mobility 

chain, and the closest 
competitor of the private 

car 

Setting a mobilising policy 
objective of doubling the 
use and modal share of 
collective transport, in 

particular by bus, coach 
and taxi, is key 

From a shared vision 
towards a structured 

implementation, backed by 
a coherent governance 
plan and a dedicated 
funding instrument 
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Smart Move guiding principles 

Contribute to social 
cohesion by improving 

customer and user 
satisfaction, accessibility 

and choice within the door-
to-door mobility chain 

Improve the efficiency of 

the collective door-to-door 

mobility chain as a whole 

Improve the collective land 

transport chain’s safety 

and sustainability 

Resolutely improve the 
image and attractiveness 

of the door-to-door 
collective mobility chain to 
both the general public and 

the workforce 
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Elements - 10-year Action Programme 

• Better governance through optimal service-promoting 
legislation and administrative frameworks 

Action Area 1: Governance 

• Towards a seamless door-to-door mobility chain through a 
connected, accessible and high quality infrastructure 

Action Area 2: Infrastructure 

• Research and development, deployment of innovation and 
best practices 

Action Area 3: Innovation 

• Dedicated funding instrument and incentives for private 
funding 

Action Area 4: Funding 
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Elements - 10-year Action Programme 

• Improve the overall mobility system’s safety, environmental and carbon footprint 
performance 

Action area 5: Sustainability 

• Towards taxation and charging that incentivise and rewards innovation and 
service quality, whilst improving the competitiveness of the door-to-door 
collective mobility chain vs private car use 

Action area 6: Taxation 

• Training, competence-building and knowledge to make the profession more 
attractive and to increase service quality and performances 

Action Area 7: Service quality 

• Reinventing and rebranding collective land transport through better promotion 
and awareness-raising 

Action area 8: Image 

• Statistics to monitor progress made in achieving the objective of doubling the 
use collective land transport 

Action area 9: Evaluation and monitoring 
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Anticiper la « révolution numérique » 
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TRANSPORT À LA 
DEMANDE 

(TAXI, BHNS) 

“CONNECTED 
LIVING”  

(voiture incluse) 

TRANSPORTS 
PUBLICS 

INTERURBAINS 

LOCATION DE 
VOITURE & 
LEASING 

LOCATION DE 
VOITURE 

AUTO-PARTAGE & 
CO-VOITURAGE 

TRANSPORTS 
PUBLICS INTRA-

URBAINS 

PHYD  
ASSURANCE 

PARKINGS 
DYNAMIQUES 

GESTION DE 
L’ÉNERGIE 

SOLUTIONS DE 
MICRO-MOBILITÉ 

TRANSPORTS 
FERROVIAIRES/AÉRIENS 

INTÉGRÉS 

APPLIS, PLANIFICATION 
D’ITINERAIRE, DONNEES 

IMPORTANTES 

CONCIERGERIE 

The digital revolution 

https://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&ved=0CAcQjRw&url=https://thegreatermarin.wordpress.com/2011/12/12/slugging-bringing-casual-carpooling-to-the-north-bay/&ei=jVv8VOH3KYT0PM6HgKAN&bvm=bv.87611401,d.bGQ&psig=AFQjCNGTQP5RDPMZ3ws1PdEzfpWe3xatpg&ust=1425911047456909
https://www.google.be/imgres?imgurl=http://www.transportxtra.com/files/10198-l.jpg&imgrefurl=http://www.transportxtra.com/magazines/new_transit/opinion/?id=28260&docid=NjZohTPqk_7_pM&tbnid=U_NNRT5osG-RsM:&w=385&h=415&ei=qSEyVa-DCovbavv9gPAM&ved=0CAIQxiAwAA&iact=c
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The digital revolution in taxis 
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What next? 

http://www.busandcoach.travel/en/smart_policies/eu_public-private_smart_move_high_level_group/smart_move_high_level_group.htm
http://unhabitat.org/
http://travelagentsofindia.com/
http://embarqindia.org/
http://academy.busworld.org/



