Smart Move — a public-private
partnership for safer and affordable
mobllity for all

Smart Policy and Smart Technology for Smart City
Mobility, Mumbai, 28 April 2015

Oleg Kamberski, Head, Passenger Transport, IRU




@ IRU Founding Member Countries
@ IRU Member Countries
@ IRU Regional Committee for Africa including FESARTA members

Representing bus, coach, taxi and truck operators to ensure
economic growth and prosperity viathe sustainable mobility of
peopleand goods by road worldwide
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~ [[:{Y] IRU Secretariat General

1948 — IRU founded in Geneva
1973 — IRU Permanent Delegation to the
European Union in Brussels

1998 — IRU Permanent Delegation to Eurasia in
Moscow

2005 — IRU Permanent Delegation to the Middle
East and Region in Istanbul

2012 — IRU Secretariat for Africa in Geneva

2013 — IRU Permanent Delegation to the
United Nations in New-York




 [[:{7] RU Partner Organisations

Global

- Busworld

- International Association of
Public Transport (UITP)

- International Association of
Transportation Regulators(IATR)

- International Chamber of
Commerce

- International Labour Organization
(ILO)

- International Maritime Organization
(IMO)

- International Transport Forum
(ITF)

- United Nations (UN)

- United Nations Conference on
Trade and Development (UNCTAD)

- United Nations Development
Programme (UNDP)

- United Nations Environmental
Programme (UNEP)

- United Nations Global Compact
(UNGC)

- United Nations Mine Action Service
(UNMAS)

- United Nations Office of the High
Representative for the Least
Developed Countries, Landlocked
Developing Countries and Small
Island Developing States (UN-OHRLLS)

- United Nations World Tourism
Organisation (UNWTO)

- World Bank

- World Customs Organization (WCO)

- World Health Organization (WHO)

- World Trade Organization (WTO)
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_[E_w Passenger transport within the IRU
General Assembly

Passenger Transport Council

Goods Transport Council

- - Presidential Executive - - - -

Task Forces

Commissions

Working Parties

EU Delegation (Brussels)

Eurasia Delegation (Moscow)

Middle East Delegation (Istanbul)

- Secretary General

Secretariat General HQ (Geneva)
IRU Academy

United Nations Delegation (New York)

EU Liaison Committee

Eurasia Liaison Committee

EurAsEC Regional Committee




_[EE IRU Passenger Transport Council (CTP)

romoting top quality coach opersators in Ireland

Union
Internationale des Je veux voir Recherche dans [RUorg =
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i1 LIRU  Orerisaion Groupes de il Taxs of viurs delouage aver sonduceur
) T Taxis et voitures de louage avec conducteur

des propositions a soumettre au Conseil Transport de personnes en vue
protéger les intéréts des exploitants de taxis. = : :

Anytime! Anywhere!

Union
Internationale des Je vews vair Recherche i

Routiers

Objectifs Conseil Transport de Personnes

e Ginérsc loorrdes proostons 3 soumetr au Consl Transor o prorees en s 6o el 1o Le Conseil Transport de personnes (CTP) de I'RU est composs d
e R wheppete oo . i 0o 5ot stigrton v s et oo i Pensemble des membres actifs représentant e transport routier Bus oAc

s— professionnel de personnes, y compris les taxis et voitures de louage

i ducteur. ~ {— _‘
ﬂ \ : - Programme de travail ) conducteur. SMAYT wove
frissions. ft miseion Le CTP, quifait parie de I'Assemblée générale d IRU, e réunit au meins deux fois p
Q www.i

ir— » Examiner fimpact P , au teri éfini des propositions encourageant on Slections siatutaires du Président ot des Vics-présidents du Conseil et désigne ses Gan
ru.org/taxi § 2 I nuston e v, e o o or s visant & o
i renforcer et  accrofte e réle des taxs en Zones urbaine et rurele: . Objectifs
Bctcue ® comme seice complémentsie, voire de substittion dsns ceriains cas, au iransportcollectfpublc. & savoir  —
L e dexports pour o fintégrati gans tant que moyen de transport Le GTP définit les objectifs de Ia poliique des transparts de personnes de IRU et déiibére, adople et fait
e . collectifipublic finseil Transport de connaiire la position de I1RU sur foutes les questions relatives su ransport de personnes par route.
dangercuses  comme altemative visble & utlisation de I voilure pertic ufére afin d décongestionner e trafc urbain, éduire frranes )
Texis et voitures de lousge polution et améfiore fenvironnement urbain bncei Transport de Dans cette perspective, les priorités du GTP sont de:
aves condusteur ‘» Représenter les intéréts du secteur o faire valair ses posiions & [ensemble des décideurs compétents au niveau ki @ contribuer 2 a facilfation d'une mobilté dursble par sutobus, sufozar et taxi, en &iminent les
» Secrétariat Général inemationzl ftes dificultés et obstacles qui entravent les avancées de la profession et faire berrage & foute mesure
» Suiwre révolution  — discriminatoire  Fégard ce mode de transport;
> Ls transport routior 3 i
[P— ® des serteurs des et u ravail des < et le  In— ® premouvoirles objectits , socisux et curable su
Gas éohéent intervenir aux niveaux sppropriés; Sein du sesteur du iransport routier de persomnes;

b ioh Gannrunities Btariat Général

® contribuer  famé sécurité et des seniices de
et rovticr transport routier de personns.
deIRU
runi

Programme de travail

GContactez-nous

# Fasiiterle des marché encadrant le transpert routier de personnes par
bus, cer ettaxi;
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a global campaign to double

the use of buses and coaches
worldwide

)
and beyond...

o I N\ Designing a roadmap to ensure
lDDDDDQ} CIS Smart Move Working DDDDS suste?inabg{e road transport by bus, coach
Q ¥

Group created to promote Q__’-—-—Q-‘ and taxi in each region. Public-private
R e use of buses, coaches and Aoble Smart Move High Level Group for Latin
efPicient taxis in CIS countries akfovda America to be created

) ()1 4
October September

Creation of European Citizens Mobility Smart Move High Level Group 10 5 Commltted partners

Forum to promote collective passenger initiatied in Morocco, to advance -
transport and propose EU Action the Smart Move agenda with the 1 ,OOO+ Supporters WorldWIde
Programme 2015-2025 on doubling use objective of expanding to the CRIPA

of buses, coaches and taxis. region in the years to come
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~ [[:{V] IRU Smart Move Awards 2015

m Bus Excellence
Award

Launched n Ex
the Middle hhst.“l{ﬂspsel'a
aj Yot
Atla.and the Pacific,

imerica, a
tin America nd

Coach Tourism
Innovation Award

[I:17] City Trophy 2015
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~ [[;{¥] Smart Move High Level Groups

Eurasia
e May 2014

ECMF
g Oct 2013 >

T G \
,. IS ¢
Morocco ‘ “""‘!{
TR
\/q‘r Sept 2014 ﬁ ‘J) K{
2 e SRORE:
‘,t» "',Q
6 Middle East
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http://www.busandcoach.travel/en/contact_us/

. -
m European Citizens Mobility Forum (ECMF)

Just published

Proposal for

a2015-2025 Action

Programme on

doubling the yse o
collective lang

transport in the EU




~ [[:{T] ECMF Members
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' 'R I Pabouas rpynna «Pa3yMHbIA X04» NO pa3sBUTUIO NACCAXUPCKUX s Ll
aBTONepeBO30K B rocygapcrBax — yyacTtHukax CHIN

Monoxeuune o Pabouen
rpynne «Pa3zyMHbin Xopa>»

TPAHCIIOPDTHAA
cTparerus
IUIA JTyYInen

AVMHaMWEW

CocraB Pabouen rpynnbi
NOKYyMEHTDbI
®opym

Mpodwmnb nonbzoBarens
MOOUMIIEHOCTH!

KaneHgapb cobbitun

Waes o cozaaduu Pabouei rpynnbl Mo NaccaXupckoMy TpaHcnopTy 6bino BbigBKMHYTa Ha Kpyrnom

cTone «YrnpouweHne HaunmoHaNbHbIX U MEXAYHAapOAHbIX aBTOOYCHbIX MEpPeB020K ANS AOCTUXEHUE
e b oo | S [ e 6] B AOCTYNHOMN 1 yCTOMUYMBOW MOOMABHOCTKM ANA BCeX», KOTOPbiA npowen B Mockee 23 mMasa 2014
29 s 3 o 3 a5 oA
6 7 8 S 10 11 12 =
13 14l 15 16 170 18 19 Pabouas rpynna «PazymHbiit xo4» Gbina cozaaHa pewexvem Coseta no aeToMobunbHoMy [
200 21 22 23 24 25 2g/ TPaHcnopTy KOOpAWHAUWMOHHOrO TPaHCMOPTHOro coeewaHus CHI oT 29 mas 2014 roaa, =
57 28 28 30 31 1 > MexayHapoaHbii COKz aBTOMODMAIBHOMO TPAHCNOPTa OTKMKHYNCSA Ha obpaujeHue a1

opraHuMzaTopoe Paboueil rpynnbl U COrNacuUnCcs BbiMOMHATb QYHKUMMW e CEKpeTapuaTa.

OcHoBHble 3aaaum 1 nopsagok paboTbl onpeaenexbl B MonoxeHun o Pabouen rpynne «PasymHbii
KamnaHusa «Pa3yMwa"| X0A4» MO PazBUTUK NACCAKMPCKNX aBTOOYCHbIX U TAKCOMOTOPHbIX MEPEBO30K B roCcyAapcTsax-
yuyacTtHukax CHI npu CAT KTC CHT.
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~ [[:{¥] Smart Move High Level Group - Morocco
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http://www.mtpnet.gov.ma/Pages/accueil.aspx

 [[:{¥] Smart Move vision and recommendations
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[[:{T] Smart Move vision

Collective land transport is
the backbone of
sustainable, seamless,
affordable and inclusive
mobility for all

Setting a mobilising policy
objective of doubling the
use and modal share of

collective transport, In
particular by bus, coach
and taxi, is key

Buses, coaches and taxis
are the most dynamic part
of the door-to-door mobility
chain, and the closest g
competitor of the private
car

From a shared vision
towards a structured
Implementation, backed by
a coherent governance
plan and a dedicated
funding instrument




[[:{T] Smart Move guiding principles

Contribute to social
cohesion by improving Improve the efficiency of
customer and user :
satisfaction, accessibility the collective door-to-door
and choice within the door- mobility chain as a whole
to-door mobility chain

Resolutely improve the ™
Improve the collective land Image and attractiveness
- of the door-to-door
transport chain’s safety collective mobility chain to
and sustainability both the general public and
the workforce




~ [[:{Y] Elements - 10-year Action Programme

Action Area 1: Governance

« Better governance through optimal service-promoting
legislation and administrative frameworks

Action Area 2: Infrastructure

» Towards a seamless door-to-door mobility chain through a
connected, accessible and high quality infrastructure

Action Area 3: Innovation

* Research and development, deployment of innovation and
best practices

Action Area 4: Funding

* Dedicated funding instrument and incentives for private
funding




~ [[:{Y] Elements - 10-year Action Programme

Action area 5: Sustainability

» Improve the overall mobility system’s safety, environmental and carbon footprint
performance

Action area 6: Taxation

» Towards taxation and charging that incentivise and rewards innovation and
service quality, whilst improving the competitiveness of the door-to-door
collective mobility chain vs private car use

Action Area 7: Service quality

 Training, competence-building and knowledge to make the profession more
attractive and to increase service quality and performances

Action area 8: Image

» Reinventing and rebranding collective land transport through better promotion
and awareness-raising

Action area 9: Evaluation and monitoring

« Statistics to monitor progress made in achieving the objective of doubling the
use collective land transport

22
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~ [[:{T] The digital revolution

P= G

PARKINGS TRANSPORTA LA
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(TAXI, BHNS)
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w . -w
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Operators
®Rall Bus
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Canmbharing

LOCATION DE
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SHAREACAR

Technolagy
Evelation

TRANSPORTS
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~ [[:{T] The digital revolution in taxis
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February 24, 2015

HOTREC and IRU join forces to promote fair
competition in tourism and transport

HOTREC and IRU to work together to promote innovation and level playing field for all service providers in fields
of nospitality and passenger road transport.

Brussels — HOTREC, the trade association of the European hospitality industry, and the International Road Transport
Union (IRU), announced their will to work together o promote innovation, high quality services 1o customers and a level
piaying field for all service providers of tourism accommodation and transport, including unregulated online:

‘atcommodation providers and unreguiated transport piatforms. Both organisations willjoin forces to identfy challenges

and seek solutions.
Christian e Barrin, GEQ of HOTREC, said, “The rapid develepment of the so called shadow econemy in the field of

tourism accommedation provision and for-reward ride-sharing transport platforms might be harmiul for the consumers, as

safety and security are not always guaranteed in the provision of services, which are provided through certain online
piatforms.”

Professional tourism and transport are subject to strong regulations in all EU countries, backed by reguiar controls, which
guarantee the health, security and safety of consumers. While complying with these regulations comes at a cost, it more
importantly guarantees safe and high quality services to customers. However, some service providers of tourist
‘accommodation or ride-sharing as well as their distribution platforms are either excluded from regulation or deliberately
disregard rules, with which professional businesses in the transport and tourism sector are obliged o comply.

Oleg Kamberski, IRU Head of Passenger Transport, concluded, *A level playing field ensures that private businesses
‘embrace innovation and promote igh quality and safe services 1o customers using the latest technology. The IRU

Iaunched the innovative Global Taxi Network to help create a network of legal, safe, high quality taxi app providers that
are easily accessible by customers wiorldwide. Working with HOTREC will strengthen our advocacy for fair compefition

and high quality customer services.”

HOTREC and the IRU call on public authorities across Europe to implement poiicy initiatives that effectively address
i for-reward ride-sharing platforms. These initiatives

unregulated or llegal service providers of
should act as safeguards to protect consumers, whill also ensuring fair compefition for all by protecting businesses that

operate legally. They should also facilitate further innovation in the professional tourism and transport sectors.
Join the IRU Global Taxi Network

Read more
® HOTREC position vis-4-vis the emerging shadow hospitality economy in Europe
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7 EMBARQ WRI INDIA

India

better
transport
policies

for better
mobility
behaviours

UN@HABITAT B bosyord o
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http://www.busandcoach.travel/en/smart_policies/eu_public-private_smart_move_high_level_group/smart_move_high_level_group.htm
http://unhabitat.org/
http://travelagentsofindia.com/
http://embarqindia.org/
http://academy.busworld.org/
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