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@ RU Founding Member Countries
@ IRU Member Countries
@ IRU Ragional Committee

for Africa including FESARTA members

Representing bus, coach, taxi and truck operators to ensure
economic growth and prosperity via the sustainable mobility of
people and goods by road worldwide
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~ [[:I1] RU Secretariat General

1948 — IRU founded in Geneva
1973 — IRU Permanent Delegation to the
European Union in Brussels

1998 — IRU Permanent Delegation to Eurasia in
Moscow

@k 2005 — IRU Permanent Delegation to the Middle
East and Region in Istanbul

2012 — IRU Secretariat for Africa in Geneva !ﬁ 7
mﬂi

k 2013 — IRU Permanent Delegation to the
. United Nations in New York




B m Worldwide Excellence in Road Transport Training

International Network of IRU Academy Accredited
Training Institutes (ATIS)
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_[Em Passenger transport within the IRU
General Assembly

Goods Transport Council

riat (General HQ (Geneva)

IRl | Aradarm
Commissions IRU Academy

United Nations Delegation (New York)

Working Parties

EU Delegation (Brussels) EU Liaison Committee

Eurasia Delegation (Moscow. Eurasia Liaison Committee

Middle East ::R:k%ge‘:T'( n (Istanbul) FurAsEC F Committee



[Ew IRU Passenger Transport Council (CTP)
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a global campaign to double

the use of buses and coaches
worldwide
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fF 7 N Designing a roadmap to ensure
DDD[I‘D\ CIS Smart Move Working ’Pﬁjﬂm sustainable road transport by bus, coach

0 OJ Group created to promote _.-——0-\ and taxi in each region. Public-private
" use of buses, coaches and Smart Move High Level Group for Latin
e{‘-Piczew!" taxis in CIS countries “G-Fovdd\b‘e America to be created
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Creation of European Citizens Mobility Smart Move High Level Group 105 committed partners

Forum to promote collective passenger initiatied in Morocco, to advance .
transport and propose EU Action the Smart Move agenda with the 1,000+ Supporters WorldWlde
Programme 2015-2025 on doubling use objective of expanding to the CRIPA

of buses, coaches and taxis, region in the yearsto come
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~ [[:{T] IRU Smart Move Awards 2015
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http://www.busandcoach.travel/en/contact_us/
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m European Citizens Mobility Forum (ECMF)

Just published
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8 European Citizens
Mobility Forum

Proposal fora 2015.
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collective lang

2025 Action
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~ [[:{T] ECMF Members
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B m Smart Move High Level Group India, April 2015
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~ [[:{T] Smart Move High Level Group — Middle East
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[[:1T] Smart Move vision

Collective land transport is
the backbone of
sustainable, seamless,
affordable and inclusive
mobility for all

Setting a mobilising policy
objective of doubling the
use and modal share of

collective transport, In
particular by bus, coach
and taxi, is key

Buses, coaches and taxis
are the most dynamic part
of the door-to-door mobilitys

chain, and the closest =

competitor of the privatcllis

car

From a shared vision ™
towards a structured
Implementation, backed by
a coherent governance
plan and a dedicated
funding instrument




[[;{¥] Smart Move guiding principles

Contribute to social
cohesion by improving
customer and user
satisfaction, accessibility
and choice within the door-
to-door mobility chain

Improve the collective land
transport chain’s safety

and sustainability

Improve the efficiency of
the collective door-to-door &8

mobility chain as a whole jaa

N
\\n

Resolutely improve the
Image and attractiveness
of the door-to-door
collective mobillity chain to
both the general public
and the workforce




 [[:IT] Recommendations - 10-year Action Programme

Action Area 1: Governance

« Better governance through optimal service-promoting
legislation and administrative frameworks

Action Area 2: Infrastructure

« Towards a seamless door-to-door mobility chain through a
connected, accessible and high-quality infrastructure

Action Area 3: Innovation

* Research and development, innovation deployment and
best practices

Action Area 4: Funding

« Dedicated funding instrument and incentives for private
funding




 [[:IT] Recommendations - 10-year Action Programme
Action area 5: Sustainabllity

* Improve the overall mobility system’s safety, environmental and carbon footprint
performance

Action area 6: Taxation

» Towards taxation and charging that incentivise and rewards innovation and
service quality, whilst improving the competitiveness of the door-to-door
collective mobility chain vs private car use

Action Area 7: Service Quality

» Training, competence-building and knowledge to make the profession more
attractive and to increase service quality and performances

Action area 8: Image

* Reinventing and rebranding collective land transport through better promotion
and awareness-raising

Action area 9: Evaluation and Monitoring

« Statistics to monitor progress made in achieving the objective of doubling the
use collective land transport

23 L/




 [[:]7] The digital revolution
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~ [[:{T] What is the GTN?

The Global Taxi Service Quality Network (GTN)
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 [[:IT] What is the GTN objective?

To promote

organised

taxi industry

leadership

.. by
ensuring

high quality
and safe
services to

customers

.. by
making use

of modern

technology
(apps)...

30

...in full
respect of
the
regulatory

framework
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https://play.google.com/store/apps/details?id=taxi.android.driver&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.taxity&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.safer_taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=sg.com.smrt.bookataxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.smartshehar.android.autotaximeterfare.app&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.HKTaxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=il.avimak.IsraeliTaxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=net.antrix.android.cabbie&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.websoo.taxi.meter.hk&amp;feature=search_result
https://play.google.com/store/apps/details?id=ro.mobiessence.android.clevertaxi.speedtaxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=org.sleepnova.android.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.ascsoftware.swantaxis&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.clypher.taxistopper&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.cabs&amp;feature=search_result
https://play.google.com/store/apps/details?id=ru.yandex.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=pl.zlaptaxi.android.ui&amp;feature=search_result
https://play.google.com/store/apps/details?id=sg.com.cdgtaxi.frodo&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.cab4me.android&amp;feature=search_result
https://play.google.com/store/apps/details?id=taxi.android.client&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.ubicabs&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.yongche.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.taxicaller.app&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.gocatchapp.goCatch&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.hyxen.taximeter.app&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.goldengekko.ed.verticals.taxi.herold&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.zabkab.passenger&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.jerry.cabSg&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.myteksi.passenger&amp;feature=search_result
https://play.google.com/store/apps/details?id=gr.androiddev.taxibeat&amp;feature=search_result
https://play.google.com/store/apps/details?id=org.gc.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=net.antrix.android.cabbiepro&amp;feature=search_result
https://play.google.com/store/apps/details?id=ro.mobiessence.android.clevertaxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.fidenz.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.AAATAXI&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.swishly.gap&amp;feature=search_result
https://play.google.com/store/apps/details?id=fr.airweb.lestaxisbleus&amp;feature=search_result
http://www.google.be/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.kitphone.in/&ei=2IcSVejnLsjWPMaVgKAN&bvm=bv.89184060,d.bGQ&psig=AFQjCNEIdRsaiZ-t8MODjzVvYFdhhGbqxQ&ust=1427364143748146

B m GTN guarantees a minimum quality of customer service

- Consumer rihts _

* The taxi company or dispatch centre and it~ "~ | respect

consumer rights in force

ing to the

plied and

« Thet
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 The ta»
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Value for

m

* Unhappy
through a

Knowledge ¢

m

* Drivers mu _ ~wos [ne respective knowledge test, which
shall either __ uiuvided by the local authority or the taxi company

. _ mm_
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~ [[:{T] GTN criteria for apps to become Partners

=l Dispatching

* Orders are directly sent to properly licensed taxi companies, according to the
relevant local rules; AND

» They are only dispatched by licensed taxi companies, through their own dispatch

systems.

* Only prog \D

* Only prop: 3 trips.

g Service Oud )

« Service res; #-tter than,
comparable --

* The applicati + & - assisting
passengers - N
* To recover ty, { y.
* Resolving cC " M < #

Fares & Payme

» Passengers are given the possibility to only pay required fares as displayed on the
in-vehicle taximeter; AND

» Passengers can use the application without having to supply their credit card
details.
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~ [[:{T] GTN support bodies

GTN Evaluation

Committee

GTN Advisory

Committee
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[[:{¥] GTN-May 2015

m-.% (,M TData)
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10 Partners
200,000 taxis

Beginning of
networking/roaming
between partners iru
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GTN — by end 2015

Partner apps/networks on 4 continents

Advanced networking between GTN
Partners

rt Linion [IRL)
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B2 IRU - Global Taxi Network

Edit View Favorites Tools Help

5% £ Cuentos clasicos - - Bus & Coach - Smart Mov... . Bus & Coach - Smart Mov... ” o~ v |7 g v Pagev Safetyv Toolsv @@~ ”
2 N
Global Taxi Network
Related Content v
.
¥ Sustainable Development The G IObal TaXI Network
P IRU Awards
Intermodal transport and 3 -
cistics ’ Running a taxi app?
Join our global roaming network and quality label!
» Economy
» Energy
e i Service Quality Network (GTN)?
> Environmen is a network of taxi industry federatinzs ~
P Infrastructu as meeting a list ~* - e — =
qrintet 2
) a ﬂ\\ﬁ“\ﬁ
b Passeng “n\\ “\a“ Q “
P Road ‘ “ \W\
» Social \ -na\m\vﬁ’\\"\% " = e eratel
Bl ok “ .lﬁ‘ 2% o B\
v Taxis s = 695\““ = =]
e jaer %
¥ Global Taxi Network Any taxi smarprioes ider is ent. -é .« dpp has to meet a
GTN FAQ pre-defined set of GTN's service 0 ditions, and ~ _.owmiiment Charter. Applications are
assessed by the GTN Evaluation Committee. For more i _wunact the IRU in Brussels to find out more information and to
GTN Evaluation submit an application to join the GTN.
Committee Members v

Please refer to the GTN FAQ page for further information.
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