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~ [[:{T] Evolution of IRU Membership

2014: 170 Members in 75777 e

countrles &

. ...and CRIPA: 27 Memibers
© + FESARTA in/38 countries

@ IRU Founding Member Countries /
@ IRU Member Countries '
@ IRU Regional Committee for Africa including FESARTA members




~ [[:{1] IRU Taxi Group Main Current Dossiers

« Level playing field with self-proclaimed “ride-
sharing” for reward transport platforms

* Global Taxi Service Quality Network (GTN)

« Adapted to the taxi industry access to profession
rules

« Road safety and wearing of safety belts
 Driver training (Taxistars)

« “Taxi — Anytime, Anywhere” campaign




 [[:{T] Taxi — Anytime, Anywhere!

 24/7 availability, with Anytime! Anywhere!
customised door-to-door

service /—Q\Q N
. travel with professional g . ,
Q www.iru.org/taxi (@

drivers
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« Green today, greener
tomorrow

with the and
accessibility that customers
want!




B m The apps revolution — our current priority
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https://play.google.com/store/apps/details?id=taxi.android.driver&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.taxity&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.safer_taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=sg.com.smrt.bookataxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.HKTaxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=il.avimak.IsraeliTaxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=net.antrix.android.cabbie&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.websoo.taxi.meter.hk&amp;feature=search_result
https://play.google.com/store/apps/details?id=ro.mobiessence.android.clevertaxi.speedtaxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=org.sleepnova.android.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.ascsoftware.swantaxis&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.clypher.taxistopper&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.cabs&amp;feature=search_result
https://play.google.com/store/apps/details?id=ru.yandex.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=sg.com.cdgtaxi.frodo&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.cab4me.android&amp;feature=search_result
https://play.google.com/store/apps/details?id=taxi.android.client&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.ubicabs&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.yongche.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.taxicaller.app&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.gocatchapp.goCatch&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.hyxen.taximeter.app&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.goldengekko.ed.verticals.taxi.herold&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.zabkab.passenger&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.jerry.cabSg&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.myteksi.passenger&amp;feature=search_result
https://play.google.com/store/apps/details?id=gr.androiddev.taxibeat&amp;feature=search_result
https://play.google.com/store/apps/details?id=org.gc.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=net.antrix.android.cabbiepro&amp;feature=search_result
https://play.google.com/store/apps/details?id=ro.mobiessence.android.clevertaxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.fidenz.taxi&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.AAATAXI&amp;feature=search_result
https://play.google.com/store/apps/details?id=com.swishly.gap&amp;feature=search_result
https://play.google.com/store/apps/details?id=fr.airweb.lestaxisbleus&amp;feature=search_result

 [[:{1] Self-proclaimed “ride-sharing” companies

Main Issues
* Drivers not licensed
- Amateurs drivers
- No proper background criminal check
- No proper training
- Tax avoidance

* Problems with vehicle safety and inspection

* Problems with insurance and liability




 [[:{1] Self-proclaimed “ride-sharing” companies

Main Issues (cont’d)

Problems for customers with disabillities,
disadvantaged areas and social groups

Problems with price setting

Essentially commercial activity, yet payment is a
suggested donation
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IRU Press Releases - Level playing field essential for future competitive
» Press Agenda . . .
: — taxi innovation
} Press Review 1
@
P_ Innovation in Europe’s taxi industry and recent challenges faced from so called ride-sharing apps highlighted to
newly-elected MEPs, Belgian politicians and industry stakeholders by IRU, which welcomes new technologies,
a9 but stresses that fair competition and clear regulations are essential.
A g
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)
k Brussels — Presenting innovation in Europe's taxi industry and recent challenges faced from so called ride-sharing apps to
\c_) newly-elected Members of the European Parliament (MEPs) at a reception last week, the International Road Transport
F—  Union (IRU) highlighted that new technologies are indeed welcome, but stressed that fair competition and clear
(=) regulations are essential. TAXI ACCESSIBILITY
CHECKLIST
IRU Head of Passenger Transport, Oleg Kamberski, stated, “Customers clearly want smartphone taxi services and we PR OYE THE GUALITY OF 88
welcome this innovation and use of new technology by the legitimate taxi industry. However, political leaders and decision 2 ;‘mm“”““ gy
-makers must ensure that requlations guaranteeing safety, security and high-quality taxi services for customers are
respected. We welcome fair competition, but fairness should not mean allowing some market players to do as they wish,
while subjecting others to strict rules at the same time.”
Vice President of the European Parliament, Olli Rehn, commented, “Politicians need to make sure that the rules are clear
- - sengwr has diffcuties o moves sowy, b patien Read more in the
for all. The taxi industry has the keys to its future in its pocket. On behalf of the European Parliament, let us work together s e tal urcomicistle sbet ww Guidetines on
for cleaner, greener, more comfortable taxi services in Europe.” ;??@WEE;Q';
The taxi industry further called for a level playing field and for all market operators to play by the same rules and raised Recommendsicns to i drivers 1o
some safely, insurance and tax avoidance concerns relating to so called ride-sharing apps, to various European political D T e Qe o1 sarvices
representatives, natably the newly-appointed Brussels Capital Region Minister for Transport, Pascal Smet. o i e g
Mr Smet said, “We must ensure that vehicles are insured, technically safe, that the driver is physically and mentally fit and
that customers do not pay foo much. This has resulted in “big’ regulation. | would like to reduce regulation and still meet
the same objectives. I'm in favour of car-sharing, but under certain conditions. It should not compete with traditional taxis.” hd
jiIRUM




Anytme! Anyrwhere!
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Taxis - for a level playing field

to support innovation and ensure quality of service to customers and
competitiveness of the public transport chain anytime, anywhere

European Taxis and Hire Cars with Driver Trade Associations, Members of the IRU,

Committed to support the organised taxi industry’s efforts to constantly improve the
qguality, attractiveness, safety, environment-friendliness and accessibility of its services,
including by further increasing the professionalism of its managers and drivers, and by
intensifying the exchange of best practices among all taxi professionals in order to benefit
customers across Europe;

Sharing the common objective to promote high quality and safe services to customers
by making use of the latest technology related to smartphone applications for taxi, in
full compliance with the regulatory framework, including by launching a Global Taxi
Service Quality Network, with the objective to provide citizens, businesses and booking
platforms with a one-stop shop solution to help them ordering legal and safe taxi services
anytime, anywhere in the world;

Emphasising the sheer fact that over recent years it was the regulated taxi and hire
cars with driver business which has been Ileading smartphone applications’
implementation, by pioneering the implementation of new digital technologies and business
models, thus contributing to seamless citizens door-to-door mobility and the efficiency and
competitiveness of the public mobility chain in Europe, offering a 24-hour/365-day availability
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~ [[:{T] The IRU’s approach




~ [[:{T] The IRU’s approach




~ [[:{T] The IRU’s approach

‘ A

In Europe — European Commission must give a clear
| signal — adapted access to profession rules
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 [[:{T] The industry’s approach

The Global Taxi Service Quality Network (GTN)

14 . m_




~ [[:{T] What is GTN?

Members
Taxl trade associations

Réseau mondial de taxis

Vous avez une application taxi !
Rejoignez notre réseau mondial
d’itinérance et notre label qualité !

Partners
Taxi smartphone app providers




 [[;1V] What is the GTN objective?

To promote
the

organised

taxi industry

leadership...

.. in
ensuring
high quality
and safe
services to

customers...

.. by
making use

of modern

technology
(apps)...

16

...in full
respect of
the
regulatory

framework




 [[;1¥] Who can become a GTN Partner?

Any taxi smartphone application service

provider is entitled to apply to become a GTN
Partner.

To be eligible, the app must meet a

pre-defined set of GTN service quality
conditions, and the service provider must sign
the GTN’s Service Quality Commitment Charter




~ [[:{T] Where are we today?

14 countries / 150 cities
Beginning of networking eCab and
Taxi.eu

g
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~ [[:{T] Where we shall be Dec 20157

10-15 apps
20-30 countri
~.continents

Advanced networking

az




IRU Academy: Worldwide Excellence in

~ [[:{¥] Road Transport Training

International Network of IRU Academy Accredited

Training Institutes (ATIS)
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B m TAXIstars project: Modules structures

* Driver’s well-being

* Ergonomics

» Getting too comfortable (= defensive drivin-'-)Ax\i3 "‘i

- Emergency case management

* Personal safety

e Service orientation and social interaction

stars-.

-

 Conflict management and dealing with problematic

passengers

 Eco-driving




 [[:{T] Taxi — Anytime, Anywhere!

TAXI

Anytime! Anywhere!

/C’—QD\
Q www.iru.org/taxi ’@
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