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1 OVERVIEW

Document Purpose

This document provides the “what’'s new” information for the 3.0 version of the IRU Academy
Online (AOL) Internet application. The updated AOL version 3.0 is released on 14 February
2012. In case you are upgrading from an older version, please read these releases notes

carefully.

Requirements for ATl Machines
e Operating System — recommended MS Windows XP Professional or Windows 7
¢ Internet Browser — Internet Explorer 6.0 or higher
e An Internet connection
e Adobe Acrobat Reader 6.0 or higher
e WinZip 7.0 or higher
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2 WHAT's NEw INAOL v3.0

The updated AOL version 3.0 Internet application is deployed on 14 February 2012 and in this
Release Note document we will step through the new features in terms of the application use by
IRU Academy Accredited Training Institutes (ATIS).

Chapter 3 covers the new functionality in the last AOL version 3.0 release such as:
e Import of Students (in AOL)
e Export of Graduates (from AOL)

WEB SITE

(e)e)(e] IC—

IRU ACADEMY ONMLINE v3.0 -

HOMEPAGE
ATI Module Graduate Module IRU ACADEMY
ATI Accreditation Module Public Graduate Page Access ATI Promotional Page

ide Excellence in Professional Road Transport Training

Figure 1: AOL Homepage
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3 NEW FEATURES

The new AOL release enables ATls to import students into AOL and to export graduates data
from AOL version 3.0. Owing to these features, ATIs wishing to use them can considerably
decrease the duration and effort of the process of student creation in AOL, or their efforts of
graduate data entry into another application they may need to use in accordance with the
national legislation requirements for producing ‘National’ certificates/diplomas.

In brief, the main new features available for ATIs in this release of AOL v3.0 are the following:
e Import of Students Data in AOL
e Export of Graduates Data from AOL.

Both new ATI features are accessible from the AOL v3.0 Homepage, by clicking on the “ATI
Module” button:

[ WEB SITE |
O[0/0 ==———"0"=

(eilele]

IRU ACADEMY ONLINE v3.0 -

HOMEPAGE
ATI Madule Graduate Module IRU ACADEMY
ATI Accreditation Module Public Graduate Page Access ATI Promotional Page

ide Excellence in Professional Road Transport Training

Figure 2: AOL Homepage — ATl Module
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3.1 IMPORT OF STUDENTS INAOL

The new AOL release enables all ATIs to have their student profiles automatically created
based on import of student data files prepared by themselves either by means of data export
from another system or by preparing student data files. In both cases, ATIs wishing to use this
AOL function need to observe certain rules regarding the data and the format of the files which
AOL can then import.

ATls may use the AOL student import function to significantly facilitate the creation of student
profiles in AOL by automating this process in case they dispose of the students data organised
in data files.

3.1.1 Preparing the Students’ Data File for Import in AOL

In order for AOL to be able to import an ATI's file containing students’ data and automatically
create the related students’ profiles, the ATI data file containing students needs to be prepared
in accordance with certain technical requirements for both the data in the file and the format of
the file. The data specifications and the file format requirements are explained in detail in the
sub-sections below.

3.1.1.1 Student Data Specifications

The students’ data made ready by ATIs for import in AOL must comply with the data type,
length, cardinality (mandatory or optional data) and specific values as expected in AOL. All the
fields participating in the process of creation of a student’s profile in AOL bear the same logical
names as their labels visible on the AOL ‘Student profile’ page, an example of which is shown in
the figure below:

STUDENT PROFILE

PERSONAL DATA PROFESSIONAL DATA ;I

il Employer
Title: [ar B =

Gender: | M & F: C |Jnt:| Title:

Family Mame: IDriver Address 1 M

Private Page
FirstName:  [Truc Address 2 e
Birth Date; |U1-FEB-19?3 Address 3; |01 =1

Country Of Birth: | South Africa

|
|
|
|
|
Place Of Birth: [Driverplace City: | m
~| state: I
|
|
I
|
|
|

’ = Fostal Code

Address 1: IDrherstreeHB Bre. F
Hide s
Address 2: I gngtal Code
i [ mRcoaDRES10103

o | e Please Select =] [ RCORORESZ1102
City: ID”'*‘E"F"'“'-? Telephone: T mRcoADR7D11102
State: | Mobile: 12345676 [T mRcoaDRT7IZ10Z
Paostal Code |123[]U L [T TRCOTACTZ1E104
Pre: :

—

Figure 3: AOL Student Profile page — Part 1




m Release Note AOL v3.0

12345678 | m
12345676 |
12345679 |
tdriver@aetmail.co | |

Figure 3: AOL Student Profile page — Part 2

The ‘Student ID’ and ‘Viewing Code’ values are generated by AOL upon creation of the
student’s profile, while the ‘Certificates/Diplomas’ section of the Student Profile page displays
those certificates/diplomas that the student has already acquired. For these reasons, the
‘Student ID’ and ‘Viewing Code’, as well as the ‘Certificates/Diplomas’ hyperlinks should not be
included in the ATI’'s student data files being imported in AOL.

The full specification of the student profile data fields, their type, maximum length, character and
example values for those fields which are specific are given in the table below:

Field Name Data Type Specific Values

February 2012 Copyright © 2012 International Road Transport Union (IRU) 7/31
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Field Name Data Type LZr?at‘h A\I:z\g /NI:IJ(I)IS Mar:((:i:;o/rmgleld Specific Values

All mandatory fields (student data) that need to be included in the ATI's student data files ready
for import in AOL are highlighted in light red.

February 2012 Copyright © 2012 International Road Transport Union (IRU)
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For ensuring wide comprehension of the student data and their proper merge in the
certificates/diplomas issued in AOL, all data should be written using a Latin keyboard set.
Please note that students’ data written using other keyboard sets (e.g. Cyrillic or Arabic) are not
allowed for import in AOL.

3.1.1.2 Data File Format and Limitations

Besides observing the students’ data specifications mentioned in section 3.1.1.1 above, ATIs
wishing to use the AOL Student Import functionality need to organise the student data in data
files observing certain file format requirements and limitations guaranteeing the proper import of
the contained students data. AOL would accept for import student data organised in:

- UNICODE TEXT or CSV files (*.txt or *.csv), with field names in the top row and data fields
delimited by a <Tab> character;

- Data files containing maximum 300 student profiles.

An example of such a student data (TEXT) file prepared in accordance with the AOL
requirements is given in the figure below:

P Test2 tat - Notepad _[O] x]
File Edit Format View Help

FamiTy Mame First Mame Title Gender Eirth pate Place of Birth country of Birth Language Password address 1 Ad a
Triall Try Mr m 01-Jan-80 Testplace South africa ENG pass rue des Bananes 10 Testplace i
Trialz Try mMr " 02-1an-80 Testplace south africa ENG pass Rue des Bananes 11 Testplace
Trials Try Mr [l 03-Jan-80 Testplace south africa ENG pass rRue des Bananes 12 Testplace
Trialds Try Mr m 04-31an-80 Testplace South africa ENG pass rue des Bananes 13 Testplace
Trials Try mMr ] 05-1an-80 Testplace south africa ENG pass Rue des Bananes 14 Testplace
Triale Try mr " 06-3an-80 Testplace south africa ENG pass Rue des Bananes 15 Testplace
Trial? Try Mr m 07-J1an-80 Testplace South africa ENG pass rue des Bananes 16 Testplace
Trial8 Try mMr " 08-1an-80 Testplace south africa ENG pass Rue des Bananes 17 Testplace
Trials Try Mmr ] 09-3an-80 Testplace south africa ENG pass Rue des Bananes 18 Testplace
Triall0 Try Mr m 10-Jan-380 Testplace south africa ENG pass rue des Bananes 19 Testplace
Trialll Try mr " 11-3an-80 Testplace south africa ENG pass Rue des Bananes 20 Testplace
Triallz Try mr "M 12-3an-80 Testplace south africa ENG pass Rue des Bananes 21 Testplace
Trialls Try Mr M 13-Jan-80 Testplace South africa ENG pass rue des Bananes 22 Testplace
Trialld Try Mr m 14-3an-80 Testplace south africa ENG pass rRue des Bananes 23 Testplace
Trialls Try mMr m 15-3an-80 Testplace south africa ENG pass Rue des Bananes 24 Testplace
Trialle Try Mr M 16-Jan-80 Testplace South africa ENG pass rue des Bananes 25 Testplace
Triall? Try Mr M 17-3an-80 Testplace south africa ENG pass rue des Bananes 26 Testplace
Trialll Try mr ] 18-31an-80 Testplace south africa ENG pass Rue des Bananes 27 Testplace
Trialls Try Mr M 19-Jan-80 Testplace South africa ENG pass rue des Bananes 28 Testplace
Trial20 Try Mr m 20-1an-30 Testplace south africa ENG pass Rue des Bananes 29 Testplace
Trial2l Try mMr ] 21-1an-80 Testplace south africa ENG pass Rue des Bananes 30 Testplace
Trialzz Try Mr M 22-Jan-80 Testplace South africa ENG pass Rue des Bananes 31 Testplace
Trial23 Try Mr m 23-Jan-80 Testplace south africa ENG pass rRue des Bananes 32 Testplace
Trialzd Try mr " 24-1an-80 Testplace south africa ENG pass Rue des Bananes 33 Testplace |
Trialzs Try Mr M 25-Jan-80 Testplace South africa ENG pass Rue des Bananes 34 Testplace
Trial2é Try Mr m 26-Jan-80 Testplace South africa ENG pass rue des Bananes 35 Testplace
Trial27? Try mMr " 27-1an-80 Testplace south africa ENG pass Rue des Bananes 36 Testplace
Trialzs Try mr "M 28-3Jan-80 Testplace south africa ENG pass rRue des Bananes 37 Testplace
Trial2s Try Mr " 29-Jan-80 Testplace south africa ENG pass rue des Bananes 38 Testplace
Trial3o Try mr ] 30-1an-80 Testplace south africa ENG pass Rue des Bananes 39 Testplace
Trialsl Try Mr M 31-3Jan-80 Testplace south africa ENG pass Rue des Bananes 40 Testplace
Trialsz Try Mr m 01-Feh-80 Testplace South africa ENG pass rue des Bananes 41 Testplace
Trial3s Try mr " 02-Feh-80 Testplace south africa ENG pass Rue des Bananes 42 Testplace
Trialsd Try Mmr ] 03-Fehb-80 Testplace south africa ENG pass Rue des Bananes 43 Testplace
Trial3s Try Mr m 04-Feh-80 Testplace South africa ENG pass rue des Bananes 44 Testplace
Trial3g Try mMr ] 05-Feh-80 Testplace south africa ENG pass Rue des Bananes 45 Testplace
Trial37 Try Mr ] 06-Feh-80 Testplace south africa ENG pass Rue des Bananes 46 Testplace
Trial3s Try Mr m 07-Feh-80 Testplace South africa ENG pass rue des Bananes 47 Testplace
Trial3s Try mr " 08-Feh-80 Testplace south africa ENG pass Rue des Bananes 48 Testplace
Trialdo Try Mr ] 09-Feh-80 Testplace south africa ENG pass Rue des Bananes 49 Testplace
Trialdl Try Mr M 10-Feh-380 Testplace South africa ENG pass rue des Bananes 50 Testplace
Triald2 Try Mr m 11-Feb-80 Testplace south africa ENG pass rRue des Bananes 51 Testplace
Trialds Try mr ] 1z-Feb-80 Testplace south africa ENG pass Rue des Bananes 52 Testplace
Trialad Try Mr M 13-Feh-80 Testplace South africa ENG pass rue des Bananes 53 Testplace
Trialds Try Mr "M 14-Feb-80 Testplace south africa ENG pass rue des Bananes 54 Testplace
Trialds Try mMr ] 15-Feb-80 Testplace south africa ENG pass Rue des Bananes 53 Testplace
Triala? Try Mr M 16-Feh-80 Testplace South africa ENG pass Rue des Bananes 56 Testplace
Trialds Try Mr m 17-Feb-80 Testplace south africa ENG pass rue des Bananes 57 Testplace
Trialds Try mr ] 18-Feb-80 Testplace south africa ENG pass Rue des Bananes 58 Testplace
< | 7

Figure 4: Example Student Data TEXT file
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3.1.2 Editing the Students Data File

If for any reasons you cannot comply with some of the AOL data requirements, because your
data source for instance cannot provide for a specific field format, you can always edit your
prepared TEXT (or CSV) data file using Microsoft Excel.

To edit your data file using Microsoft Excel,
start up Excel, select File / Open, select ‘Files “== |

My Bt
= otk

[ oesitens
occumerts

y by
5 Crmputer

of Type’ ‘Text Files (*.prn; *.txt; *.csv)’, locate
your data file and click on ‘Open’:

Click on

‘Next >" in the ‘Text Import

Wizard — Step 1 of 3’ screen:

Click on ‘Next >' in the ‘Text Import
Wizard — Step 2 of 3’ screen:

Took |~

Teathra
TestT e
Fogme: | =l
oS o bye [ Fies (.o * ot * o) =l
I T

Text Import Wizard - Step 1 of 3

The Text Wizard has determined that your data is Delimited,

If this is correct, choose Mext, or choose the data type that best describes your data,

riginal daka type

Choose

= Fixed width

pe that best describes your data:
- Characters such as commas or tabs separate each field.

- Fields are aligned in columns with spaces between each field.

Skart imnport ak row: Il 5‘ File arigin:

Preview of file WAIRU AcademylAOLYWAOL +3 Deployment\A0L-Deplayment_2011YRema. . \Tesk4. bk,

IWindows (ANST)

|« oo oo =

[

Cancel

Family NameOFirst NameOTitleOGenderOEirth DateOFPlace 0f BirthOCountry Of|%
TestinglOTestOMrOFO01-Jan-200Es=saiville0FrancedENCOpassORoute des Tests
festingZ0TestOMrOMO0Z-Jan-S00EssaivilledSwitzer landOENGOpassOPus des Ban
Testing30TestOMrOFO03-Jan-2800Es=saiville0FrancedENCOpassORoute des Tests
Testing40TestOMrOMO04-Jan-S00EssaivillelSwitzer landOENGOpassOPue des EBandw

= Bacl | Mext = I

3

Finish

Text Import Wizard - Step 2 of 3

This screen lets you set the delimiters your data contains, You can see how your kext is affected in the preview

below.

r-Delimiters
¥ Tab
™ semicalon
™ comma
" Space

" other: I_

rDaka previes

[ Treat consecutive delimiters as one

Text gualifier: I" A l

amily Name [First Name [Title |sender Eirth Date [Place O0f Birth Lountry Of El*

estingl est ¥ 1-TJan-20 ssaiville rance

esting? est ¥ Z-TJan-20 ssaiville witzmerland

esting? est ¥ 3-Jan-20 ssaiville rance

estingd est ¥ 4-TJan-20 ssaiville witzmerland |w

<I I 4
Cancel < Back Finish
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Click on ‘Finish’ in the ‘Text Import
Wizard — Step 3 of 3’ screen:

Text Import Wizard - Step 3 of 3

This screen lets you select each column and set the Data Format,

olumn data Format:

& General . : .

- ‘General' converts numeric values to numbers, date values to dates, and all
Text remaining values ko bext,

" pate:  |DMy

Advanced. .. |

= Da not import column {skip)

ata pree

=1

Your data file will then open in Microsoft Excel:

CeneraCenerallbenergl Ceperal Ceperal

fitle |zender Firth Date [Place 0f Birth Country Of E{*
364 [F P1-Jan-20 [Essaiwville France

364 38 P2-Jan-20 [Essaiwville Fuitzerland

Pl [F N2-Jan-20 [Essaiwville France

364 38 P4-Jan-20 [Essaiville Fuitzerland LI

B
Cancel < Back liExt = |

Oa\\Ed9- &) Testd.txt - Microsoft Excel
y Home Insert Page Layout Formulas Data Review View Develaper ]
(= f [ BT mm : % W) LN
PR G B (RET-@ETi, B 2 - B a4
From From From From Other Ex\;lm_g Refresh _ %l Sort Filter Ts o 'Textla Remaove _Dat_a Consolidate ‘.“.'hat_—ﬁ Group Ungroup Subtotal
Access Web  Text  Sources+ | Connections Allr i Advanced || ‘Columns Duplicates Validation * Analysis ¥ - -
Get External Data Cannections Sort & Filter Data Tools Outline =
Al - £ | Family Name
A B C D E F G H I J K L M N Q

1 :amilg Name!:irs‘t Mame Title Gender Birth Date Place Of Birth Country Of Birth Language Password Address1 Address 2 Address 3 City State Postal Coce Prefix Posta
2 |Testingl Test Mr F 1980-01-01 Eszaiville France ENG pass Route des Tests 1 Essaiville 12500
3 |Testing2 Test Mr M 1980-01-02 Essaiville Switzerland ENG pass Rue des Bananes 11 Testplace 123501
4 |Testing3 Test Mr F 1980-01-03 Eszaiville France ENG pass Route des Tests 2 Essaiville 234502
5 |Testingd Test Mr M 1980-01-04 Eszaiville Switzerland ENG pass Rue des Bananes 12 Testplace 345503
6 |Testing5 Test Mr F 1980-01-05 Essaiville France ENG pass Route des Tests 3 Essaiville 456504
7 |Testingt Test Mr M 1980-01-06 Eszaiville Switzerland ENG pass Rue des Bananes 13 Testplace 567303
8 |Testing? Test Mr F 1980-01-07 Eszaiville France ENG pass Route des Tests 4 Essaiville 678506
5 |Testingd Test Mr M 1980-01-08 Eszaiville Switzerland ENG pass Rue des Bananes 14 Testplace 789507
10 | Testingd Test Mr F 1980-01-09 Eszaiville France ENG pass Route des Tests 5 Essaiville 900508
11 |Testingl0 Test Mr M 1980-01-10 Essaiville Switzerland ENG pass Rue des Bananes 15 Testplace 1011509
12

As you can see, the above example TEXT file with students data displays the ‘Birth Date’ fields
using a date format inappropriate for import in AOL (the date format in the file is ‘yyyy-mm-dd’,
while the required date format for AOL import is ‘dd-mmm-yy’). To convert the date format in the

one required for AOL import:

1)\ H 9 & e Testd tet - Microsoft Excel
= Home Insert Page Layout Formulas Data Review View Developer
E] f g == = [
20 O | (2 Se uim) BF fe| S5 B B
From From From From Cther Existing Refresh _ il Sort Filter T _Textto Remove X Dat_a
Access Web Text Sources ™ Connections All~ 7 Advanced || Columns Duplicates Validation ~
Get External Data Connections Sort & Filter Data Tool:
\ E2 - £ | 01/01/1980
| A B c D E F G H I J
1 |Family Name First Name Title Gender Birth Date Place Of Birth Country Of Birth Language Password Address1
1. Se|eCt the Column W|th 2 |Testingl Test Mr F 1980-01-01)Essaiville France ENG pass Route des Tests 1
A 3 |Testing2 Test Mr M 1980-01-02fEssaiville Switzerland ENG pass Rue des Bananes 11
the ‘Blrth Date’ Values 4 | Testing3 Test Mr F 1980-01-03|Essaiville France ENG pass Route des Tests 2
5 |Testingd Test Mr M 1980-01-04fEssaiville Switzerland ENG pass Rue des Bananes 12
6 |Testing5 Test Mr F 1980-01-05|Essaiville France ENG pass Route des Tests 3
7 |Testing6 Test Mr M 1980-01-06)Essaiville Switzerland ENG pass Rue des Bananes 13
8 |Testing? Test Mr F 1980-01-07|Essaiville France ENG pass Route des Tests 4
9 |Testingd Test Mr M 1980-01-08|Essaiville Switzerland ENG pass Rue des Bananes 14
10 |Testing3 Test Mr F 1980-01-09)Essaiville France ENG pass Route des Tests 5
11 |Testing10 Test Mr M IBSD—Glrlﬂ_Essaiville Switzerland ENG pass Rue des Bananes 15

-
%]
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2. right-click with your mouse and select ‘Format cells’:

3.

Microsoft Excel displays the values of the ‘Birth Date’ column in the

In the ‘Number screen tab of the
‘Format Cells’ window, select
‘Category’ = ‘Date’, ‘Locale (location)’
'English (US)’, ‘Type’ = '14-Mar-01’
and click on ‘OK’:

AOL import (dd-mmm-yyyy):

& | Cut
B3| Copy
@ Paste

Paste Special...

Insert...

Delete...

Clear Contents

Filter .3
Sart 4
Insert Comment

Format Cells...

Pick From Drop-down List...

Mame a Range...

2

Hyperlink..,

Format Cells

Murnber |Alignment| Faont | Border | Fill | Protectionl

Category:
General .I rSample
Murnber 01-Jan-80
Currency
Accountin Tvpe:
e 03714701 B
Percentage 14—Mar—01
e MJ
Scientific Mor
Text
Spedial March-01 ;I
Custorm March 14, 2001
Locale (lacation):
IEninsh .5 j
=

Dake Formats display date and time serial numbers as date values, Date Formats that
beqin with an asterisk (*) respond to changes in regional date and time settings that are
specified for the operating system. Formats without an asterisk are not affected by
opetating system settings.

o1

Cancel |

date format required for

Ed9- wd) - - Microsaft Excel
Home  Insert Pagelayout  Formulas Data Review  View
N = S @0 LT S Show Deta
,1‘;%, 7; 71 7‘3 jj 2 & Cnnr\edior\s 31 [3T2 32 = e = | %5 w] &7 o
From From From From Other | Existing Refresh — : Z| Sert | Fiter o B Tedto  Remove  Data  Consolidate What-i || Group Ungroup Subtotal —
Access Web  Tedt Sources~ | Connections All~ d A7 Advanced || Columns Duplicates Validation ~ Analysis - - A
Get External Data Connections Sort & Filter Data Tools Outline =

B2 - Jf | 01/01/1980

A B £ D E F G H I J K L M N o
1 Family Name First Name Title Gender Birth Date Place Of Birth |Country Of Birth Language Password Address1 Address 2 Address 3 City State Postal Code Prefix Post:
2 |Testingl Test Mr |F 01-Jan-80|Essaiville France ENG pass Route des Tests 1 Essaiville 12500
3 |Testing2 Test Mr M 02-Jan-80[Essaiville Switzerland ENG pass Rue des Bananes 11 Testplace 123501
4 Testing3 Test Mr |F 03-Jan-80[Essaiville France ENG pass Route des Tests 2 Essaiville 234502
5 |Testing4 Test Mr M 04-Jan-80|essaiville Switzerland ENG pass Rue des Bananes 12 Testplace 345503
6 |Testingd Test Mr |F 05-Jan-80|Essaiville France ENG pass Route des Tests 3 Essaiville 456504
7 |Testing6 Test Mr ™M 06-Jan-80|Essaiville Switzerland ENG pass Rue des Bananes 13 Testplace 567505
8 |Testing7 Test Mr |F 07-Jan-80[Essaiville France ENG pass Route des Tests 4 Essaiville 678506
9 |Testing8 Test Mr M 08-Jan-80[Essaiville Switzerland ENG pass Rue des Bananes 14 Testplace 789507
10 |Testing9 Test Mr |F 09-Jan-80|essaiville France ENG pass Route des Tests 5 Essaiville 900508
11 Testingl0 Test Mr ™M 10-Jan-80lEssaiville Switzerland ENG pass Rue des Bananes 15 Testplace 1011509
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Save As EHE
Saveini | Remarks_Bugs B @-a X G-
M Recent Narme ~ [ Size ] Type [ Date Modified [
Documents | ] import2 ket 2KB  Test Document 13/ /2012 16:53
1@ Desieop ] Impon7.tit 63KB  Test Document 08/02/2012 0311
] Impont1.tat 17KB  Test Document 08/02/2012 0313
(=14 (2] Impart2.tet 17KB  Test Document 08/02/2012 0315

Doclments port-3 bt 17KB  Test Document 08/02/2012 0917

4. Select ‘File / Save As’, make

B e | B oo 17K Text Document 0B/M2/2012 0918

¢ =t 1 (2] Testt bt 47KB  Test Document 0B/02/2012 14:20
sure ‘Save as type = ‘Unicode iy Metwork | 21 7o e 33K Text Document DB/M2/2012 1435
* ) : ‘ B E] Testatt T5KB Text Document 07/02/2012 1715

Text ( tXt) and click on ‘Save’: B Testd it 16KB  Test Document 05/02/2012 16:30
[ Tests 1t BKB Text Document DB/M2/2012 16:43

[ Teste st 4KB  Test Document 0B/M2/2012 0F:46

] Teet7 1t B3KB Text Document 0B/02/2012 0B56

Flegame:  [Tasta bt

Save a5 5Pt Lnicode Text (%)

tooe|- coce
7

Lef Ll

5. Click on ‘Yes' when asked if you want to replace the existing file, then click ‘Yes’ again when
you see this window:

Microzoft Dffice Excel |
Testd,bxk may contain Features that are nok compatible with Unicode Text, Do wou want to keep the workbook in this Format?
L3
\l') « To keep this Formak, which leaves out any incompatible Features, click Yes,
« To preserve the features, click Mo, Then save a copy in the latest Excel Format,

« To see what might be lost, click Help,

Mo Help

When you close the file you have just edited in Microsoft Excel, you will have it ready for import
in AOL.
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3.1.3 Importing the Student Data File in AOL

Once you have prepared your student data file for import in AOL in accordance with the
specifications and requirements of the previous sections, you can initiate a request for importing
the file in AOL and have AOL automatically check the file for basic consistency. The AOL

procedure of import of your students’ data file consists of two steps, described in the next two
sub-sections:

1. The ATI needs to send the students’ data file for import to AOL;

2. An IRU Academy user checks the data file once again, carries out the import in AOL and
keeps you informed about the outcome of the import.

3.1.3.1 Sending the Student Data File for Import

To start the procedure of import of a students’ data file in AOL, follow the procedure described
below:

1. Logon to the AOL ATI Module
with your User Name and
Password

Excellence in Professional Road Transport Training

oA G

| WEB SITE

XL

Studenl Marssguimont i L1 Of Transsctions

-

ACCREDITED TRAINING INSTITUTE - HOMEPAGE

TEST Training

2. Select ‘Student Management’ TTR Vb

from the ATI Home Page:

e Excellence in Professional Road Transport Training

February 2012 Copyright © 2012 International Road Transport Union (IRU) 14 /31
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= oeacu

| WEBSITE | m

500 "0™=0

it E ‘ From Another ATI ]
S S5 ———
‘ Change Password | Contact IRU Academy

Import Students:

ATI Home Page

STUDENT MANAGEMENT

3. Select ‘Import
Students’ on the
Student Management

page:

QUICK STUDENT SELECTOR
HName: [ firstMame: |
sweent: | oplomat: |
Diploma Examination Date: ~ From: [ *Ta: I

ide Excellence in Professional Road Transport Training

AOL opens up the ‘Import Students from csv file’ page offering you to open an example of a csv
file (import.csv hyperlink) or to have the example opened for editing in Excel (import.xls
hyperlink):

| WEB SITE |[m
(o)

0l00

P

| Contact IRU Academy |

Import Students from csv file

Please selectthe csvfile to import:

[ Browse. . I

Mote: the following file import csv can be downloaded as an example of csv file. In order to produce a csv
ﬂie'm the correct format, you can use the excel file import«ls and save your changes in excel as a “Unicode
text” file.

Back Send File

Excellence in Professional Road Transport Training

Figure 5: AOL “Import Students from csv file” page

February 2012 Copyright © 2012 International Road Transport Union (IRU) 15/31
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4. Click on the ‘Browse’ button, then
select the file containing the students’
data to import in AOL and click on
‘Open’ in the ‘Choose File to Upload’
window:

5. Click on ‘Send file’ when

back to the ‘Import
Students from csv file’
page:

Choosze File to Upload

Logk in: | | Remarks_Bugs

_:J 0 ¥

7] x|

] Impart_Students.«ls

,:ﬂ Improvements on the A0L Home page.doc

Lﬁ IR _Acadeny_lmport_Students] 06022012 doc

W 1RU_Academy_Import_Students1_|E-0B022012 doc
_ﬂ IR_Academy_lmport_Students1_MF-0602201 2. doc
..ﬁ |RU_Acadeny_lmport_Students2-06022012 doc

I__J IRU_Academy_Impart_Students3-06022012.doc

4 IRU_Academy-duthorityManagement-07022012 doc

Desktop

4

2o New-A0LUnvoice5 ample-16112017. pdf

|1 New-IRU_academy-bank_account. meg

Lﬂ Student_fram_anather_ATI_Emor-17112011.doc
i Student_import_mapping. sls

My Documents

-
"
by Computer

[E] Testabat
E] Testd bat
Ej Testh bt
[Z] Testh.tat

Fr;l.e.ﬁame: |Test8 bk

Filesof pe: — [alFiles )

I;I'_\*

ATl Home Page

[

Import Students from csv file

Please sabactthe csv Me to impor

J Duployment AOL-Doployment_2011Remarks_ Bugs\Testd xl _ Browso |

ot filis

Hota: fll | Be 38 an exampls of cav le. In ordar to produse a cav
file in 1he coract format. you can use the excel file Moot s and save jour changes in excel as 3 Unicods

 Excellence in Professional Road Transport Training

February 2012
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AOL will carry out an automatic check on the file format and data consistency and will display an
error message indicating the position and the nature of the first data consistency problem
identified in the file selected for import:

| WEBSITE |'m

o)

RS

Import Students from csv file

Please selectthe cavfile to import ©

Line 3: Sorry. your First Name may not be left blank!

Note: the following file import.csy can be downloaded as an example of csv file. In order to produce a csv
file in the correct format, you can use the excel file impart xIs and save your changes in excel as a “Unicode
text” file.

Back Send File

Excellence in Professional Road Transport Training

Figure 6: AOL “Import Students from csv file” page with a data check error message

If you see such a message, edit the data file using Microsoft Excel, enter the missing student
data in the indicated line, save the file and try to import again.

February 2012 Copyright © 2012 International Road Transport Union (IRU) 17/31
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6. When AOL accepts the student data file for import, it will give you a confirmation message in
green (The file has been submitted to IRU successfully and will be imported into the system
shortly). Click on the ‘ATl Home Page’ button to return to the ATl Home page when you
receive the confirmation message:

T

F0l00——/o™=0

[

Import Students from csv file

Please selectthe csvfile to import

I Browse... |

The file has been submitted to IRU successfully and will be imported into the
system shortly.

Mote: the following file impor csv can be downloaded as an example of csv file. In order to produce a csv
file in the correct format, you can use the excel file [mpotxs and save your changes in excel as a "Unicode
texd" file.

Figure 7: AOL “Import Students from csv file” page after a successful sending of students data file for import

3.1.3.2 Actual Import of the Students Data File

Once an ATI successfully sends a student data file for import in AOL, the IRU Academy obtains
an automatic e-mail from AOL asking its staff to import the data file. The IRU Academy staff will
then check the data file once again in order to avoid any duplicate records in the database and
will then import the data file sent from the ATI. After the attempt to actually import the data file,
the IRU Academy will inform your ATI by e-mail about the outcome of the import, giving you the
number of student records imported in AOL.

From the moment of actual import of your students’ data file in AOL and receipt of the return
information from the IRU Academy, your ATI can find the students’ profiles created in the AOL
database and open any of them using the AOL ATl Module / Student Management function.

February 2012 Copyright © 2012 International Road Transport Union (IRU)
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3.2 ENROLMENT OF IMPORTED STUDENTS IN ATI’'S CLASSES

Following a successful import of students in AOL, ATIs can now use the new functionality to
massively enrol imported students into classes. Since the process of AOL student import does
not allow import / creation of classes, the procedure which the ATI should follow if it wants to
use massive enrolment of imported students in classes is the following:

Studoms in Class
o —
Contact IRU l-(b!("ﬂl'r

AT Home Poge

TTR - NEW CLASS CREATION

;[Pm‘lnm T77. AUR Loatding & Uniosding Scecialist =
1. Create a new class in Cosstaoe:  [iORiowdw Clt | Locaion  [TREwam ATIB0ORMG CONTACT

AOL to be the class to o Im— [t — tme:  [rcono ——
which you need to enrol L s IR D
all students you had ez o EE—
imported recently: : Gopae  [foreoaon | [umemdpny s oweoemen.c:
- pamintotat [T Deseoten ros vt sty e 2] viea st [roeiroduza

- [

% Hallabin Spats I—

de Excellence in Professional Road Transport Training

ADR-LOADER-CLASS1

| Examination Dats for Selected Sudents [ Diptama yasany Durasion tin monms):| M|

2. Click on the ‘Students in
Class’ button then click
on the ‘Add New

Students’ button |n the

February 2012 Copyright © 2012 International Road Transport Union (IRU) 19/31
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3. Use the new ‘Last Madification’ — ‘From’ and ‘To’ date fields in the ‘STUDENTS LIST' page
to indicate the date span when the students to be enrolled to the class have been imported
in AOL (receipt of successful import e-mail from the IRU Academy):

AOL v3.0

On Line (AOL) | =z g

. ATl Home Page
[ S .

TTR - STUDENTS LIST

-

.

Family Name: | First Mame: | m
Student ID: |
Last Madification: From: |08-Feb-2012 To: |08-Feb-2012 “

Excellence in Professional Road Transport Training

Figure 8: AOL “STUDENTS LIST” page with ‘Last Modification’ date span

To: |08-Feb-2012

(4] February 2012 o}

Su Mo Tu We Th Fr Sa

You can either indicate the dates manually or click in a date field and
select the date from a calendar which appears:

February 2012 Copyright © 2012 International Road Transport Union (IRU) 20/31
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4. After clicking on ‘Select’, AOL will display the results of your search in a grid in the lower of
the ‘STUDENTS LIST page. Select the students to be enrolled to the given class one by
one (by selecting their ‘Select’ check boxes) or simply click on the ‘Select All' button to
select all the students displayed in the grid:

IRU,

On Line (AOL) ey  LEEEE
=y - — = 15 py Y L] .
5 . ’T | Contact IRU Academy i ATl Home Page 1 r
- m— [ L

TTR - STUDENTS LIST

Family Mame: First Name: m

StudentID:

Last Modification: From: |08-Feb-2012 To: |08-Feb-2012 “
Testers1 Tester 678018 08-Feb-2012 B =
Testers10 Tester 761204 08-Feb-2012 el
Testers2 Tester 38551 08-Feb-2012
Testers3 Tester 542342 08-Feb-2012 e
Testers4. Tester 623798 08-Feb-2012
Testerss Tester 705254 08-Feb-2012 cd
Testerst Tester 463787 03-Feb-2012 ¥
Testers? Tester 692501 08-Feb-2012 F

-

5. After having made
your selection, click
on ‘Update’ to enrol
the selected
students into the
chosen class and
AOL displays the
Students in Class
page for the
chosen class:

i = i = / ‘ H L4 '
Back ‘ Contact IRU Academy ATl Home Page 1
- — - — —
—— — [ —

ADR-LOADER-CLASS1-Full

| Examination Date for Selected Students

Diploma Validity Duration (in months)

Family Name FirstName StudentiD Diploma ID R?;':‘ Pass Distinction Exalg‘i‘:u:ﬁon Ce[i%ce::lg}?::;%ma
1 Testers1 Tester 878019 l_ S = l— l— ]
1r Testers10 Tester | 761204 I_ ] ] I— I— (]
1 Testers2 | Tester | 35551 o om | m [ [ e
1 Testers3 | Tester | 542342 B = = I o
ur Testersd. Tester | g2a73g | | = | m 1
ur Testerss Tester | 705254 | = m [ I O
1 Testers Tester 483787 I_ s i I— I_ r
1 Testers? Tester 692501 I_ ] ] I— [ IO
’ ur Testarss Testar 451033 l_ S| ] l— l— ]
) e Testersg Testr | 530430 B = =
—

Add New
Sligent

| I | N =
Print Export
Student List Graduates

le Excellence in Professional Road Transport Training

February 2012

Copyright © 2012 International Road Transport Union (IRU)

21/31



m Release Note AOL v3.0

3.3 EXPORT OF GRADUATES FROM AOL

AOL offers ATIs the possibility to export graduates from ATI classes in data files designed in
such a way as to ensure wide compatibility upon integration in other applications ATIs may use
and their easy processing. The data specifications and the file format of the graduate data files
exported by AOL are explained in detail in the sub-sections below.

3.3.1 Understanding AOL Export Data Files

The graduates’ data ATIs can export from AOL consist of the ‘Graduate Personal Data’,
‘Graduate Professional Data’, their related ‘Class Data’ and ‘Exam Data’. For ATIs convenience,
AOL offers the possibility to export graduates’ data from these 4 categories in accordance with
the ATI's wish and needs. Thus any time ATIs need to export graduates’ data from AOL, they
may choose to export different set of data fields.

3.3.1.1 Graduate Data Specifications

The graduates’ data ATIs can export from AOL consist of the ‘Graduate Personal Data’,
‘Graduate Professional Data’, their related ‘Class Data’ and ‘Exam Data’. For ATIs convenience,
AOL offers the possibility to export graduates’ data from these 4 categories in accordance with
the ATI's wish and needs. Thus any time ATIs need to export graduates’ data from AOL, they
may choose to export different set of data fields.

Data fields which AOL offers for export into graduates’ data files (per category) are:

1. Graduate Personal Data:

Field Name Data Type Lgr?;?h le\l(lzsA/"Eng ¢ Specific Values
Family Name nvrchar 64 N -
First Name nvrchar 64 N -
Student ID numeric 10,0 N
Title nvrchar 50 N -
Gender Bit 1 N ‘M’ = Male / ‘F’ = Female
Birth Date datetime N Format 'DD-MMM-YY' (e.g. '01-Jan-80")
Place Of Birth nvrchar 50 N -
Country Of Birth nvrchar 50 N -
Address 1 nvrchar 80 N -
Address 2 nvrchar 80 Y -
Address 3 nvrchar 80 Y -
City nvrchar 50 N -
State nvrchar 50 Y -
Postal Code Prefix nvrchar 40 N -
Country nvrchar 50 N -
Telephone nvrchar 80 N -
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Mobile nvrchar 80 Y -

Fax nvrchar 80 Y -

Email nvrchar 80 N -

e | | 5 v | e e o (0 e 2ot
Viewing Code numeric 7,0 N -

2. Graduate Professional Data:

Field Name Data Type LeDr?gtj?h NlZ\I(IZSAIIIl?lV(;I)e ¢ Specific Values
Employer Name nvrchar 80 Y -

Job Title nvrchar 80 Y -
Address 1 nvrchar 80 Y -
Address 2 nvrchar 80 Y -
Address 3 nvrchar 80 Y -
City nvrchar 50 Y -
State nvrchar 50 Y -
Postal Code Prefix nvrchar 40 Y -
Postal Code Suffix nvarchar 40 Y

Country nvrchar 50 Y -
Telephone nvrchar 80 Y -
Mobile nvrchar 80 Y -
Fax nvrchar 80 Y -
Email nvrchar 80 Y -
3. Class Data:

Field Name Data Type LeDr?gt;tih levz:‘}lﬁlvg)e d Specific Values
Class ID numeric 4,0 N -

Class Name nvarchar 255 N -
Start Date datetime N -
End Date datetime N -
Instructor Name nvarchar 128 N -
4. Exam Data:

Field Name Data Type LeDr?;?h le\l(lzsA/"Eng ¢ Specific Values
Exam Date datetime N -
Diploma ID numeric 8,0 N -

Exam Result numeric 3,0 N -
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All graduates (personal and professional) data are exported using the same keyboard set (Latin
or other) like the one your ATI has used upon registration of the student profiles in AOL.

3.3.1.2 Data File Format

Besides knowing the graduates data specifications they can expect to find during AOL export
mentioned in section 3.3.1.1 above, ATIs need to know how AOL organises the exported
graduates data in data files. AOL would export graduates data organised in:

- UNICODE CSV files called ‘ExportGraduates.csv’;

- with field names in the top row;

- with data fields delimited by a <comma> (,) character.

An example of a graduate data file exported from AOL is given in the figure below:

== R R =T ExportGraduates(i].csv - Microsoft Excel
—/ Home Insert Page Layout Farmulas Data Review View Developer L}
E] & Cut = el E = | =w 3 E.I B | S T g | T Autosum - A?
J 2 Copy Calibri 11 1A &7 = =||®| | S WrapText General s '—-_I‘ﬁ __‘a‘ == j = j i A I
Paste ) B I U~ A E = &= 5B | 55 Merge & Center ~ | |E@ ~ 5 s ||*%08 .08} | Conditional Format  Cell Insert Delete Format Sort& F
- F Format Painter — e Elmerge s center | (B % 0111518 Formatting = as Table = Styles - - . - 2ear  Figere s
Clipboard £} Font F) lignment ) MNumber I Styles Cells Editing
| AL - Je | Family Name
A B G D E F G H I J K L M
1 :amiii ’\Iame!:irs‘t Name StudentID Title Gender Birth Date Place Of Birth Country Of Birth Address 1 City Postal Code Prefix Country Email
2 |Bigmum Madame 378607 Mrs | F 23-Mar-68 Bigmumplace United States of America Bigmumstr123 Bigplace 12300 South Africa mbugmum@getmail
3 |Bigshot Mgdriver 979195 Dr M 17-Aug-78 Bigshotplace South Africa Bigshotstr 123 Bigshotplace 12300 South Africa mbigshot@getmail.c
4 |Driver Madame 467084 Mrs F 08-Oct-78 Driverplace  South Africa Driverstreet 123 Driverplace 12300 South Africa mdriver@getmail.co
5 |Driver Truck 382427 Mr M 01-Feb-73 Driverplace  South Africa Driverstreet 123 Driverplace 12300 South Africa tdriver@getmail.con
6 |Nicefellow Someone 646180 Mr M 03-Jul-72 Someplace South Africa Micestreet 123 Someplace 12300 South Africa |snicefellow@coldm:
7 |Rippers Chauffeur 308848 Dr  F 29-Nov-74 Rippersville  South Africa Ripperstreet 123 Rippersville 12300 South Africa crippers@getmail.cc
3 Servee Buttler 425145 Mr | M 29-Sep-64 Serveeplace India Buttlerstr 123 Buttlerplace 12300 South Africa bservee@getcom.co
9 Shoferskaya Woditelka 650866 Miss F 23-Jan-80 Voditelkacity Russian Federation Voditelkastr 123 Driverplace 12300 vshoferskaya@coldn
10

Figure 10: Example Graduate Data CSV file

3.3.1.3 Editing the Graduates Data File

All CSV files can be edited using Microsoft Excel. As a part of the graduate data export
procedure implemented in AOL, as soon as the graduates export file is produced, AOL will
display a ‘File Download’ dialog window proposing you to open or to save the created file:

File Download |
Do you want to open or save this file?

E‘ Mame: EwmportGraduates cay
a, Type: Microzoft Office Excel Comma Separated Y alues File. .

From: demo.iruacademyonline.com

Open Save | Cancel I

harm pour computer. IF you do not trust the source, do not open or

|_-";J- ‘whhile files from the Intermet can be useful, some files can potentially
N zave thig file. What's the rizk?
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To edit your graduates data file exported from AOL, click on ‘Open’ and the graduate data
export file will open up in Microsoft Excel:

EH92-v-ad

ExportGraduates[l].csv - Microsoft Excel

Home Insert Page Layout Farmulas Data Review View Developer \!
e = S immm) = = e Z
j e Calibri -l - |a ||| = ||@) | S wrap Text General T ﬁ ﬁ g |f|_ ? | | 2 A ? I
o 153 Copy 7 = == = ] Filr
Paste _ Bt || e e = | EE Merge & Center ~ ~ o4 s ||=8 .08 | Conditional Format Cell | Insert Delete Format || Sorté F
| = Format Painter ‘ ] A el Merge & Center + | (B~ % o [0 ] Formatting = as Table = Styles= |~ B - Zolear~  Eiger §
Clipboard £} Font F) Alignment ) MNumber I Styles Cells Editing
| Al - (@3 e | Family Name
1B A | B | G Dl F | F | G | H | I | J | K | L | M
1 |Famil Name JFirst Name Student ID Title Gender Birth Date Place Of Birth Country Of Birth Address 1 City Postal Code Prefix Country Email
2 |Bigmum Madame 378607 Mrs | F 23-Mar-68 Bigmumplace United States of America Bigmumstr123 Bigplace 12300 South Africa mbugmum@getmail
3 |Bigshot Mgdriver 979195 Dr M 17-Aug-78 Bigshotplace South Africa Bigshotstr 123 Bigshotplace 12300 South Africa mbigshot@getmail.c
4 |Driver Madame 467084 Mrs F 08-Oct-78 Driverplace  South Africa Driverstreet 123 Driverplace 12300 South Africa mdriver@getmail.co
5 |Driver Truck 382427 Mr M 01-Feb-73 Driverplace  South Africa Driverstreet 123 Driverplace 12300 South Africa tdriver@getmail.con
6 |Nicefellow Someone 646180 Mr M 03-Jul-72 Someplace  South Africa Nicestreet 123 Someplace 12300 South Africa snicefellow@coldm:
7 |Rippers Chauffeur 308848 Dr  F 29-Nov-74 Rippersville  South Africa Ripperstreet 123 Rippersville 12300 South Africa crippers@getmail.cc
3 ESENEE Buttler 425145 Mr M 29-Sep-64 Serveeplace India Buttlerstr 123 Buttlerplace 12300 South Africa bservee@getcom.co
9 Shoferskaya Woditelka 650866 Miss F 23-Jan-80 Voditelkacity Russian Federation Voditelkastr 123 Driverplace 12300 vshoferskaya@coldn

10|

If you click on ‘Save’, AOL will open up a ‘Save As’ dialogue window offering you to save the
export data file under the name and at the network drive location of your choice:

Save in; II.':"} Remarks_Bugs :_l ) p B EL
S bimpont ] o
Fi importTls. e
E import2, caw
Sh] impart, ey
AL Test? oo
File narne: IEHpDrtGraduates.csv j Save I
Save as lupe: IMin:ru:usu:uft Office Excel Comma Separated "-.faluej Cancel |
' o
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3.3.2 Exporting Graduate Data from AOL

To start the procedure of export of a graduates’ data file from AOL, follow the procedure
described below:

| wessiE [

O 010 m— -

1. Logon to the AOL
ATl Module with your
User Name and

O IRU ACADEMY ON-LINE LOGIN

User Name: [facacemic

Password e ——
e Excellence in Professional Road Transport Training
i k
ACCREDITED TRAINING INSTITUTE - HOMEPAGE
2. Select ‘Class -
Management'  from TS g sV
TR i |

the ATI Home Page: n

le Excellence in Professional Road Transport Training
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Select the class from

which you want

to

export the graduates

by clicking on

‘Class ID’ hyperlink:

the

In the Class Details

page, click
‘Students in Class’:

on

| WEB SITE | m

O o

s Create Hew Class

Change Password Contact IRU Academy ATl Home Page

CLASS MANAGEMENT

Dot B

Staart Ml
10-Fer-2012

Clans Hame Students in Class Seals Left

O Lo clasi

Class D

—

Frud Dade

AG-Fee-2012

SLCE-TesiClasst TIRCOELEA0G 09-Feb-2012  10-Feb-2012
Cource 12012 TIRCOTACT244 19-Jan-2012  19-Jan-2012
‘sics Coust RS RN
ADRLT7_Testt LIRCOADRTIZT | 10-Dec-2011  10-Dec-2011
10122011 TRCOTACTZIE | 304602011 | 30-New2011

Excellence in Professional Road Transport Training

Students In Class
L —

Contact IRU Acadomy AT Home Page:

TTR - ADR1-CLASS1-2011

mm Isn. ADR Dviver: Packamnas and Bulk, puchdion Classes 18 7 =]
Class Mama F\uin Clags1 2011 Logalion: || T Corporate Huildng ATIBGOKING CONTACT
Clags 0 Il TRCOAURGE10 Ime 123 Mamn: |Nn|0ﬂma
Language: |En¢|u| =] Inssnuclor Mamea: Nbonga Goodknigt =] Phone: Ilcmmlc
% IRL Fe (CHF) Per I__ Ii
Stan Dase: 5.0ct.2011 00200 i 176760 Fax 12345676
F % Publishes On IRU Ii
End Date: 50012011 00200 Academy b Sae F Emai: |academiciEcokimail.
I? You will study the 3" Iwww.m.em.xa
Dy In Tt Desexiption 5 vot oot BT Wab Site.
fthe ADR
Saals in Tokal |m aoreement. All
[inese subjects are =]
Avallable Seats! F

cellence in Professional Road Transport Training
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5.

In the ‘Students in
Class’ page, click on
‘Select Al and then

click on ‘Export
Graduates’
In the ‘Choose

Graduate Data to
Export’ page, select the
data fields from each of
the categories you
want to have exported
by ticking the check-
boxes next to each of
the data fields:

5 F.H["r Mame  First Mame E'IUI?IEH[ n[il:ll\ﬂ mn ﬁ?:;.ﬂ [!ﬂr[“lﬂﬂ"(ln Cenificate, [lu;.‘dmﬂ Sl
s Higmum HMadame | /007  TTRCOADREEINI00 E F I
Df  Bigsnot | Mpdner | 9 DRcospRmnnn [0 B OB 7
rs Drtear Madame | 367084 ITRCOADRES1010Z IF F F F
W Dirbeer Tk | 28247 TRcosDRemnio:| [T B R [oioc =
Dt Knowsall | Wiseguy | E10841 ]| m & [ I
Wr Hcefellow | Somecne | $48130 TIRCOMDRSSWMe 2 B B pEComn | oot | R
Or  Rippers  Chaufeur 303043 TIRCO:DREONS [ B | f50c20n | [pfoc2nt || F
e Sanes Butler | 435145 | TTRCOADRGH1010G lﬁ F E W W F
Miss  Snoferskaia | voatelka | GSoggs ITRcospRepwoe: 2 B B Soazon | iRoazon | R
Migs  Sorefio Sorella | 152807 ] T | — F

i FS
kel Horwr Print Certificates! Pri
e adonic DN, m

nt
it List

Excellence in Professional Road Transport Training

Choose Graduate Data to Export

| Plosiso sobuct e dita which jou winl 1o be exparind by b balaw |
= Graduate Professional Data
Famity Harma i Empiayer Hama L Class 10 r
Firsd M ¥ [ Jabs Tille I Classs Hama F
Studend 1D 12 Address 1 L Start Dale I
Tise 12 | Address 2 L] End Diate 13
Gendar F Acdress 3 T |nstructor teame F =
i Date = ity [l
Placn Ot Bath = Staln |
. Exam Diate

Couniry 0F Birth 1= Postal Code Freflx I e
Address 1 F 11— |PostalCode Suffix m ¥ L

s w| |Eram Resuit =
Address 2 L fausntee —
Addross 3 -
City 1
& i
|Eostal Coda Prat |

Excellence in Professional Road Transport Training

You may also click the ‘Select All' button to have all data fields of all the 4 categories selected
for export.

Clicking the ‘Select None’ button will unselect all data fields of all the 4 categories for export.

February 2012
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7. To actually export the selected data fields from AOL in a file, click on the ‘Export Data’
button in the ‘Choose Graduate Data to Export’ page.

AOL will then display a dialogue window proposing you to either open or save the graduates
export file:

File Download | | |
Do you want to open or save this file?

E;‘a Mame: ExportGraduates csw
&

Type: Microzoft Office Excel Comma Separated Walues File...

From: demo.iruacademyonline. com

Open Save

harm vour computer. If you do not trust the source, do not open or

l_-"y- YWhile files from the [ntermet can be uzeful, zome files can potentially
. zave thiz file. What's the rizk?

To edit or save the graduates data file exported from AOL, refer to the instructions in section
3.3.1.3 above.
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4 TECHNICAL SUPPORT

4.1 AOL Support

After many years, AOL has acquired a certain degree of complexity and perfection. You will most likely find
the features you are looking for, and if you have found a hole, you are encouraged to participate in the dialog
and post your comments, questions and suggestions to the IRU Academy team accessible via the mailing list
academy@iru.org.

4.2 Bug Report
How to report bugs?

In order for our team to react faster to your calls every time you need assistance, please address your
problem to academy@iru.org. In this case, your call will be addressed to the entire team and anyone

available at the moment will be able to help you.

If you find a bug, please send an e-mail to the IRU Academy team at IRU with the information listed below.
Please make sure to include a very brief summary of the problem in the e-mail Subject line.

Your Name:
Your E-mail:
Your Phone:

Bug Description

Summary:

Steps to Reproduce:
1.

2.

3.

Expected Results:

Actual Results:

Platform:
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4.3 Contact Information

Here are all contact details of the IRU Academy team members, in case you need urgent help:

Name E-mail Telephone
Patrick Philipp Patrick.Philipp@iru.org +41 22 918 2082
Head of IRU Training

Blagoja Jovanovski Blagoja.Jovanovski@iru.org | +41 22 918 2061
In Charge of IRU Training Learning Technologies

Tatiana lachina Tatiana.lachina@iru.org +41 22 918 2032
Ico Programme & Training Coordination

Monika Lacna Monika.Lacha@iru.org +41 22 918 2739

Ico IRU Academy ATl Management

Address

International Road Transport Union (IRU)
IRU Academy

3, rue de Varembé / BP. 44

CH - 1211 Geneva 20

Switzerland

Web: www.iru.org




The International Road Transport Union (IRU),
through its network of National Member
Associations on all five continents, represents
the entire road transport industry worldwide.

It provides exclusive international recognition of
professional excellence to Graduates holding
Certificates and Diplomas delivered by IRU
Academy Accredited Training Institutes (ATIS).

It speaks for the operators of buses, coaches,
taxis and trucks, from large fleets to owner-
drivers, in all international bodies that make
decisions affecting road transport.

Working with its Members and Partner
Organisations for the highest professional
standards, the IRU ensures the mobility of
people and goods whilst improving environ-
mental performance, safety and security.

Working together
for a better future

since 1948

International Road Transport Union,
IRU Academy

3, rue de Varembé
B.P. 44

CH-1211 Geneva 20
Switzerland

Tel: +41-22-918 20 51 (IRU Academy direct)
Fax: +41-22-918 27 41

Email: academy@iru.org

Web: www.iru.org/academy
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