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1 OVERVIEW

Document Purpose

This document provides the “what’'s new” information for the 3.0 version of the IRU Academy
Online (AOL) Internet application. The updated AOL version 3.0 is released on 19 April 2012. In
case you are upgrading from an older version, please read these releases notes carefully.

Requirements for ATl Machines

Operating System — recommended MS Windows XP Professional or Windows 7
Internet Browser — Internet Explorer 6.0 or higher / Mozilla Firefox 3 or higher
An Internet connection

Adobe Acrobat Reader 6.0 or higher

WinZip 7.0 or higher
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2 WHAT's NEw INAOL v3.0

The updated AOL version 3.0 Internet application is deployed on 16 July 2014 and in this
Release Note document we will step through the new features in terms of the application use by
IRU Academy Accredited Training Institutes (ATIS).

Chapter 3 covers the new functionality in the last AOL version 3.0 release such as:
¢ AOL Adaptation for printing of driver qualification cards
¢ Adding barcodes on IRU Academy certificates / diplomas

¢ Direct IRU Academy certificate / diploma veracity checks

| | wEBSITE |[m
. : >

s

IRU ACADEMY ONLINE v3.0 - HOMEPAGE

ATI Module Graduate Module IRU ACADEMY

ATI Accreditation Module Public Graduate Page Access ATI Promotional Page

Check Qualification Certificate

le Excellence in Professional Road Transport Training

Figure 1: AOL Homepage
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3 NEW FEATURES

The new AOL release continues supporting previously added functions for student import and
direct enrolment in classes created in AOL, except that now it also enables another type of
import of student data containing additional data usually required for printing of driver
qualification cards. Owing to these features, ATIs can print driver qualification cards using their
own system and technology once they establish the unequivocal direct link with the related IRU
Academy certificate / diploma attesting to the student’s acquired qualification.

To facilitate the establishing of the unequivocal direct link between the driver qualification card
and the related IRU Academy certificate / diploma, AOL has been changed in such a way that
the entire certificate / diploma number is contained in the unique barcode attributed to it. ATIs
wishing to print driver qualification cards using their own systems can then use this barcode
instead of the certificate / diploma number to print it on the driver qualification cards and enable
control authorities to directly check veracity of the related IRU Academy certificate / diploma
based on which the driver has acquired the necessary qualification.

In brief, the main new features available for ATIs in this release of AOL v3.0 are the following:
¢ Adaptation for printing of driver qualification cards
¢ Adding of barcodes on IRU Academy certificates / diplomas
e Direct IRU Academy certificate / diploma veracity check.

The new ATI features are accessible from the AOL v3.0 Homepage, by clicking on the “ATI
Module” button:

=
|

I
| i

IRU ACADEMY ONLINE v3.0 - HOMEPAGE

my On Line (AOL)

Graduate Module IRU ACADEMY

ATI Accreditation Module Public Graduate Page Access ATI Promeotional Page

Check Qualification Certificate

dridwide Excellence in Professional Road Transport Training

Figure 2: AOL Homepage — ATl Module
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3.1 AOL ADAPTATION FOR PRINTING OF DRIVER QUALIFICATION
CARDS

The new AOL release enables ATIs wishing to print driver qualification cards using external
systems to have their student profiles automatically created based on import of student data
files prepared by means of data export from another system, including data necessary for
printing of the cards. ATIs wishing to use this AOL function need to observe certain rules
regarding the data and the format of the files which AOL can then import.

The procedure ATIs need to observe in order to be able to use AOL data for printing of driver
gualification cards consists of the following steps:

1. Prepare the student and card data file for import in AOL (manually or by export from an
external system);

2. Create the class where students will be enrolled upon import in AOL,;

3. Import the student and card data file in AOL by direct enrolment of students into the created
class in AOL;

4. Generate certificates / diplomas for the students in the class (by entering students’ results,

examination date and certificate / diploma validity period if necessary);

Export graduate, certificate / diploma and card data from AOL;

Import the graduate, certificate / diploma and card data file into the external system used for

printing of driver qualification cards.

oo

ATls may use the AOL student card import function to significantly facilitate the creation of
student profiles in AOL by automating this process in case they dispose of the students data
organised in data files.

3.1.1 Preparing the Students’ Data File for Import and Enrolment in
Classes in AOL

In order for AOL to be able to import an ATI's file containing students’ and driver qualification
card data, automatically create the related students’ profiles and enrol them in a class, the
following conditions must be met:

- the ATI data file containing students and allocated cards needs to be prepared in
accordance with certain technical requirements, for both the data in the file and the format of
the file;

- the class in which imported students are to be automatically enrolled needs to be previously
created by the ATl using AOL.

The student and card data specifications, the file format requirements and the process of
activating the function of student import and direct enrolment in a class are explained in detail in
the sub-sections below.
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3.1.1.1 Student and Card Data Specifications

The student and card data made ready by ATls for import in AOL must comply with the data
type, length, cardinality (mandatory or optional data) and specific values as expected in AOL. All
the fields participating in the process of creation of a student’s profile in AOL bear the same
logical names as their labels visible on the AOL ‘Student profile’ page, an example of which is
shown in the figure below:

STUDENT PROFILE

PERSONAL DATA PROFESSIONAL DATA —
S Employer
Title: [ar = ame. |
Gender: | M ® f O |an Title: I
Family Mame: IDriver Address 1 I U|ewTheGraduate
Private Page
i i Truck :
First lame: I Address 2: I User Intent
Birth Date: |U1-FED-19?3 Address 2 I | 1J4 =l
Place Of Birth: |Driverplace City: | m
Country OF Birth: [ South Africa =] State: |
Address 1: IDriverstreet‘lES Es:.tal code I Certificates/Diplomas
Fostal Code Hide s

Address 2 .

I Suf. I [T TIRCOADRE910103
Address 3 I Cnuntr!.f: |F'Iease Select ;I I_ TTRECOADREEZ 102
City: |Driverplace Telephone: | ™ IRCOADRTO11102
State: | Mobile: 12345676 I mRcoapRTTIZ102
Postal Code o0 _ [” TTRcoTACTZ16104
Fre: I Fax: I

—_— |

Figure 3: AOL Student Profile page — Part 1

Suf I Email: I

From Another
Country: | South Africa =] AT r m
Telephone: |‘|23455?5 Student ID: |35242?

Mobile: |‘|23455?5 Password: ssssssss
Fax |123455?9 Viewing Code: |5295853
Email: Itclriver@getmail.cum Enroll In Class: | Please Select =]
. - Close Graduate
Language: |Enu:|l|sh =] Weh Site: r =

Figure 3: AOL Student Profile page — Part 2

Note that the additional driver qualification card data, although they can be imported in AOL, are
not displayed anywhere in the Student Profile page. They are only kept in the AOL database for
the purpose of linking the card data with the AOL certificate / diploma and for exporting them
together with the certificate / diploma data before passing them to the external system printing
the driver qualification cards.




The ‘Student ID’ and ‘Viewing Code’ values are generated by AOL upon creation of the
student’s profile, while the ‘Certificates/Diplomas’ section of the Student Profile page displays
those certificates/diplomas that the student has already acquired. For these reasons, the
‘Student ID’ and ‘Viewing Code’, as well as the ‘Certificates/Diplomas’ hyperlinks should not be
included in the ATI's student data files being imported in AOL.

The full specification of the student profile data fields, their type, maximum length, character and
example values for those fields which are specific are given in the table below:

. Data Allow Nulls | Mandatory Field e

July 2014 Copyright © 2014 International Road Transport Union (IRU)
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Field Name Data Type Specific Values

All mandatory fields (student data) that need to be included in the ATI's student data files ready
for import in AOL are highlighted in light red.

For ensuring compatibility with national requirements for printing driver qualification cards using
both English (transcription) and national language (character set), AOL allows import of
necessary data for printing of bilingual driver qualification cards in both English and in the
national language, using a Latin and another country-specific character set (e.g. Cyrillic or
Arabic).

3.1.1.2 Data File Format and Limitations

Besides observing the student and card data specifications mentioned in section 3.1.1.1 above,
ATls wishing to use the AOL Student and Card Import functionality need to organise the student
and card data in data files observing certain file format requirements and limitations
guaranteeing the proper import of the contained students data. AOL would accept for import
student data organised in:

- UNICODE TEXT or CSV files (*.txt or *.csv), with field names in the top row and data fields
delimited by a <Tab> character;

- Data files containing maximum 50 student profiles.

An example of such a student and card data (TEXT) file prepared in accordance with the AOL
requirements is given in the figure below:

§ -
File Fdit Feemat View Help

Family Name l'il"l}r Mame Local First Mame First Mame Local Title Gender Birth date
JDNES Yo Jackiine [ILEL R 5 E 07 -Mar-1985 8y Ko UKratne ENG passwor.
ENG

®3, @ CapaTawn
JOMNSONS LOKCONC Jacquie Xaxw M3 F 16-Dec-1986 sofia  Cogja Dulgaria

Place of Birth Place of Birth Local country of birth Larguage Password Address 1 .
al jjones str 2w op. 2 Kajnr
passwordl Jjores stro2 ¥A. Yuowe Gp. 3 Capetown KejnTayn

Figure 4: Example Student Data TEXT file

3.1.2 Editing the Students Data File

If for any reasons you cannot comply with some of the AOL data requirements, because your
data source for instance cannot provide for a specific field format, you can always edit your
prepared TEXT (or CSV) data file using Microsoft Excel.

July 2014 Copyright © 2014 International Road Transport Union (IRU)
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To edit your data file using Microsoft
Excel, start up Excel, select File /
Open, select ‘Files of Type’ ‘Text Files
(*.prn; *.txt; *.csv)’, locate your data file
and click on ‘Open’:

Click on ‘Next >’ in the ‘Text Import
Wizard — Step 1 of 3’ screen:

Click on ‘Next > in the ‘Text Import
Wizard — Step 2 of 3’ screen:

AOL v3.0
|| Students_Export_Data_ 30062014 txt 0060014 1104 Test Décument KR
W Favores | Sudents_Import ot 2052014 1030 Test Document 28
I Deincp L] Students kmport_30062014_Ltxt 0062014 1050 Test Docwment 2k8
UL Recent Places 1] Students_mport_No_Cards tat CA.07.2004 170 Test Dosurment im
L
4 Libraries
1 Docurments
o' Music
i Puctuares
B videos
£
8 Computer
&L tocat o 0y
S Public (WscDI108) (M)
5 Blovancviin (ViscOT188 Uners$) [ =
File name: Students Import, Cerds_ 30062014 2 62 v |Totfle Gt e ox
Toos - [Copm [

I— e

ElEEEEE]

Text Import Wizard - Step 2 of 3

i B i B

itle [Fender Firth Date [Place 0f Birth Country Of ,_
01-Jan-15920 Testville
Nz-Jan-1981 [Testville

July 2014
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Text Import Wizard - Step 3 of 3 K E3
This screen lets you select each column and set the Data Format,
olumn data Farmat
& General

r ‘General converts numeric values to numbers, date values to dates, and all
Tet remaining values ko kext.

" pate:  |DMY A Advanced

Click on ‘Finish’ in the ‘Text Import | < Ponetimportcdum i)
Wizard — Step 3 of 3’ screen:

ata previes

Ceneralenerallbenergl Ceperal Ceneral

fitle ender EBirth Date [Place 0Of Birth Lountry 0f 1%

Pl = [F Pl-Jan-1280 Testwille France

38 P2-Jan-1281 [Testwille Fwitzerland

flr= [F P3-Jan-1283 [festwille France

i Pa-TJan-1%84 Testwville Swlt,zerlandLI
B

Cancel < Back
Your data file will then open in Microsoft Excel:
——— -

(CaNE 2 - CNE T &) - ) Students Import Cards 30062014 2.txt - Microsoft Excel I ‘ ==
2 vome | msen Page Layout  Formulas Data Review  View Acrobat @® - "= x
=] o Calibri Sl -|A A= ||| | Sewrap Text General - ii‘ ﬁi’l o | LE—_‘ = Autasum © % @a
“1 2 copy - @ e S| O -

e s SEE Efeeasconer | (BT o] G| Corato Fomt_ | e oo ot | G jote foc
Clipboard & Font & Alignment ] Number o Styles Cells Editing
Az - fe | JoNES ¥
A B [+ D E F G H | J K L M N (o] P 'y

1 |Family Name Family Name Local First Name First Name Local Title Gender Birthdate  Place Of Birth Place Of Birth Local Country of birth Language Password Address1 Address1Local Address2 Address 2 A

2 |JONES _lI,JUHC Jackline LlernuH Mrs F 7-Mar-1985 Kiev Kues Ukraine ENG passwordl Jjones Str2 YA. LluoHc 6p. 2

3 JOHNSONS  LIOHCOHC Jacguie Haku Ms F 16-Dec-1986 Sofia Cotmja Bulgaria ENG passwordl Jjones Str2 ¥n. LluoHc 6p. 3

4

s =

6

7

8
9

10

11

12

13

14

4 4 » M| Students Import Cards 30062014 ] (N I I

Ready l=o o — 5

July 2014 Copyright © 2014 International Road Transport Union (IRU) 12 /33
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3.1.3 Importing the Student Data File and Enrolling the Imported

Students in a Class

Once you have prepared your student and card data file for import in AOL in accordance with
the specifications and requirements of the previous sections, you can initiate the procedure of
import of the students data file and automatic enrolment of the students in a class in AOL. When
initiating this procedure, AOL will check the file for basic consistency. The AOL procedure of
direct import of your student and card data file consists of three steps, described in the next

three sub-sections:

1. The ATI needs to create a class in AOL into which it wants to have the imported students

directly enrolled;

2. AOL checks the student profiles in the data file against available student records in the
database and, in case it finds such, it updates the student profiles concerned with the

information in the students data file;

3. The ATI user carries out the import in AOL by clicking on a button and is informed about the

outcome of the import and enrolment of the students by AOL.

3.1.3.1 Creating a Class Where Imported Students Should be Enrolled

To create a class in which you want to directly enrol imported students in AOL, follow the

procedure described below:

1. Logon to the AOL ATI Module with your
User Name and Password

ACCREDITED TRAINING INSTITUTE - HOMEPAGE

2. Select ‘Class Management’ from the
ATI Home Page:

TEST Training
TTR

VG

ide Excellence in Professional Road Transport Training @

July 2014 Copyright © 2014 International Road Transport Union (IRU)
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ATI Home Page

CLASS MANAGEMENT

3. Select ‘Create New Class’ on
the Class Management page:

Clazs I S4art Dute [ndDate  Swwdents @ Class

BasaTanTost | TIHGOARZOIZ | 02izois Obheai | 1 2
Taat Hito 30062014 TIRCOCPGEIT1S | 30-Jun-20%4 | 30-Jun-2014 2 a
ey : =5 e i
Tast Mico 30063014_3 TIRCOCPCAO116 | 30-Jund0id | 30-Jun-3014 2 @
Teattoco 309620148 | TmooEcoszi | anant | wamani | 2 1
Test Mico J0062014_5 TIRCOECOS211A | 20-hun-2014 | 30-Jun-2014 3 (]

Excellence In Professional Road Transport Training

WER SITE

B =

TTR - NEW CLASS CREATION

{Productame: | B0, Sako Loading oed Carao Securing = :
casstame [ Loeaon /] ATIBOOKING CONTACT
4. Select ‘Product Name’, then C e | o

click on the ‘Create’ button in D S e Y —_

the New Class Creation :: &*:m - :_ :

page: DammTot [ Descibon W Web Bae: f——
ELIERL e SO
walaste Seats |

AOL opens up the full ‘New Class
Creation’ page offering you to enter all
class details:

TTR - NEW CLASS CREATION

Elass 10 frRcosseona Trnimng Aoom 1 Haena [enevienes Comtact
5. Fill in the necessary class data as o o TR
usually upon creation of a new S e @ - T
H - End Dain: 15 Jul. 2014 F Emait [enrnimesagsgammai =
f:lass |’n AOL, then click on Fas wmwm_ ——
Update g =
N S —

Excellence in Professional Road Transport Training

July 2014 Copyright © 2014 International Road Transport Union (IRU) 14/ 33
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N.B. AOL now allows you to set a class ‘Start Date’ and ‘End Date’ in the past and
update these dates at any time. The conditional relationship between these dates
which you have to observe is:

- aclass ‘End Date’ cannot be earlier than the ‘Start Date’;

- aclass ‘Examination Date’ cannot be earlier than the ‘End Date’ and later than
the current AOL system date;

- the class ‘Start Date’ and ‘End Date’ can be updated at any time, as long as no
‘Examination Date’ has been set for any of the students in the same class.

[ wes SiTe [

00 0 Y

| smdentsinCiass
o —
| ContactIRU Academy

ATI Home Page

4
:

TTR - IMPORT CLASS

6. Click on the ‘OK’ button when
informed that the new class has
been created

Your updates have been entered into the database

oK

Excellence in Professional Road Transport Training

=
Co—al

o | wesSITE [

00 0 —

= - -
Students n Class 3 -
wr l . . : ‘
L e
4 — 4 =

TTR - IMPORT CLASS

ClassName: [import Class Location Geneva ATI BOOKING CONTACT
Class ID: [TTRCOSLS80124 Training Room 1 Name: [Enroiment Contact

Language: Engiish = Instruclor Name:  Hbonga Goodknig +  Phone: 123455678

7. Click on the ‘Students In Class’ O T e oo

. EndDate: [15u2014 00:00 :;";::;““:LZ:: B Emal enrolment@getmailc
bytton when the new class is g = 00 WTM“ o
d |Sp I ayed seasimTom: 5 m:"'ﬁ:"‘m :

Avallable Seats: |5

=
IRU

Excellence in Professional Road Transport Training

July 2014 Copyright © 2014 International Road Transport Union (IRU) 15/33
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[ wes sire | m
|

s

IMPORT CLASS

I Examinabion Date for Selecled Students

8. Click on the ‘Import Students’ button
in the Students In Class page

—

o Add New import : Print C

oo "'QH r'!. tars I'ﬂ:ﬂl:u tes
ide Excellence in Professional Road Transport Training W

AOL opens up the ‘Import Students from csv file’ page offering you to open an example of a csv
file (import.csv hyperlink) or to have the example opened for editing in Excel (import.xls
hyperlink):

R

Import Students from csv file

Please selectthe csvfile to import ©
| Browse...

Note: the following file import.csv can be downloaded as an example of csv file. In order to produce a csv
file in the corect farmat, you can use the excel file impaort.xs and save your changes in excel as a ‘Unicode
teat” file.

e Excellence in Professional Road Transport Training

Figure 5: AOL “Import Students from csv file” page

July 2014 Copyright © 2014 International Road Transport Union (IRU) 16 /33
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@9-\ |, « AOL » AOL+3 Deployment b Past_Deployment-Change_Requests b Tests_CRT v [ 63 | Search Tests_CR7

)
Organize v New folder = Al @
I Favortes * ' Mame ’ Date modified Type Size -
B Deskiop () ATIModule Students_In_Class_casel.doox 1803201411553 Microsoft Office .. 468 K8
. ‘ ’ 18 Downlosds ) ATIModule Students_In_Class_case2.docx 180320141642 Microseft Office .. 900 KB
9- CIICk on the Browse bUtton1 il Recent Places 1) ATIModule Students_In_Class_case3.docx 180320141647 Microsoft Office .. 1332 K8
h I h f I i 6] ATIModule_Students_In_Class_case3_i03.. 03.07.201417:37  Microseft Office .. 13328
then select the file containi ng A Libraries 1) AT Module_Students In_Class_cased.docx 190320141023 Microscft Office .. 950 KB
the Students’ data to Import |n [ Documents ) ATI Module_Students_In_Class_caseS.docx 21052014 14:40 Microsoft Office .. SI6KB | =
: . & Music =[] Students_Export_Data_30062014 0t 300620141104 Ted Document 2K8
AO L and Cc I i Ck on 'O pe n ! in th e & Pictures £5] Students_Export_Data_30062014 xlsx 30.06.2014 1117 Microsoft Office E... 10KB
. ) ) B videos [ Students Importot 2105201410:50  Ted Document 2K8
Choose F|Ie to Upload Students Import.ds 2105201410:50  Microsoft OfficeE.. 26 KB
. 1 Computer tudents_Import_30062014_1.6¢ 3006201410:50  Ted Document 2k8
win dOW. £, Local Disk (C3) tudents Import_Cards 30062014 xls 300620141032 Microsoft Office E.. 26 KB
55 Public (\\sc001088) (M:) tudents_Import_Cards_30062014_1 xls 300620141049 Microsoft Office E... BKB
5 Blovanovski (\\sc001088\UsersS) (||| Students Import Cards 30062014 2t 3006.201410:58  Text Document 3kB|

- m w |

Fleeme. Sudente Impor, Crds 06214 250 .
|

G PUBLIC (\LUPA) () Students_Import_Cards_30062014_2.xis 30.06.2014 10:58 Microsoft Office E... KB T
(==

Import Students from csv file

10. Click on ‘Import File’ when

back to the ‘Import Students e —

from csv file’ page:
Moee: the 85 an srampie of cav ke I OroH 10 procuce 3 3V
:“: your changes in excel a5 3 “Unicode

<= |=m

de Excellence in Professional Road Transport Training

3.1.3.2 Checking the Student and Card Data File for Existing Students

AOL will carry out an automatic check on the file format and data consistency and will display an
error message indicating the position and the nature of the first data consistency problem
identified in the file selected for import.

If you see an error message, edit the data file using Microsoft Excel, enter the missing student
data in the indicated line, save the file and try to import again.

July 2014 Copyright © 2014 International Road Transport Union (IRU) 17 /33
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3.1.3.3 Actual Import of the Student and Card Data File and Direct Students’
Enrolment into the Class

o
Cw ol
g wessiTe | o

00— 00

11.When AOL accepts the
student data file for import, it
will give you a confirmation
message in green (<number>
students imported
successfully). Click on the
‘Back’ button to return to the
Students In Class page when
you receive the confirmation
message:

Import Students from csv file

Please select the csv file to import

2 students imported successfully

Mote: the following file import csy can be downloaded as an example of csvile. In order o produce a csv
file in the correctformat. you can use the excel file impar xls and save your changes in excel as a “Unicode
toxt"fle.

Excellence in Professional Road Transport Training A

Figure 7: AOL “Import Students from csv file” page after a successful sending
of students data file for import

AOL displays the ‘Students in Class’ page for the class into which imported students were enrolled:

[E—

S t -"
ATI Home Page 1
Ao ! a

Examination Date for Selected Students : Diploma Validity Duration (in months) @

Driver
Card ID

Examination Certificate,Diploma
Date Letter Printed

Title Family Name First Name StudentID

Diploma ID Pass Distinction Select

Result
(%)

Ms JOHNSONS | Jacquie 571560 nia ,_ | Il

Mrs: JOMES Jackline | 110293 nia ,_ o I 0

o Add New Import Print Ceriificaies]
pa ki S canisesin

ide Excellence in Professional Road Transport Training

You can then proceed with the registration of the end of class actions (indication of examination
results for the students, entering Examination Date for the students, printing certificates /
diplomas and accompanying letters for the students in the class) in the usual way.

July 2014 Copyright © 2014 International Road Transport Union (IRU) 18/33
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N.B. Like already mentioned in section 3.1.3.1 above, AOL allows you to change the
class Start Date and End Date even after enrolment of students in the class, but
ONLY as long as no Examination Date has been specified for any of the students
in the class!

3.1.4 Preparing the Graduate and Card Data File for Export from AOL

AOL offers ATIs the possibility to export graduate and card data from ATI classes in data files
designed in such a way as to ensure wide compatibility upon integration in other applications
ATIs may use and their easy processing. The data specifications and the file format of the
graduate data files exported by AOL are explained in detail in the sub-sections below.

The graduate and card data ATIs can export from AOL consist of the ‘Graduate Personal Data’,
‘Graduate Personal Data Local’, ‘Graduate Professional Data’, their related ‘Class Data’, ‘Exam
Data’ and ‘Driver Card Data’. For ATls convenience, AOL offers the possibility to export
graduate and card data from these 6 categories in accordance with the ATI’s wish and needs.
Thus any time ATIs need to export graduates’ data from AOL, they may choose to export
different set of data fields. For convenience, AOL keeps the ATI's selection of graduate and
card data elements for export once an export is made until the ATl changes it.
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3.1.4.1 Graduate and Card Data Specifications

Data fields which AOL offers for export into graduate and card data files (per category) are:

1. Graduate Personal Data:

Field Name Data Type LeD:;:h Nl(J\l{le/”;Vg;d Specific Values
Family Name nvrchar 64 N -
First Name nvrchar 64 N -
Student ID numeric 10,0 N
Title nvrchar 50 N -
Gender Bit 1 N ‘M’ = Male / ‘F’ = Female
Birth Date datetime N Format 'DD-MMM-YYYY' (e.g. '01-Jan-1980')
Place Of Birth nvrchar 50 N -
Country Of Birth nvrchar 50 N -
Address 1 nvrchar 80 N -
Address 2 nvrchar 80 Y -
Address 3 nvrchar 80 Y -
City nvrchar 50 N -
State nvrchar 50 Y -
Postal Code Prefix nvrchar 40 N -
Postal Code Suffix nvarchar 40 N -
Country nvrchar 50 N -
Telephone nvrchar 80 N -
Mobile nvrchar 80 Y -
Fax nvrchar 80 Y -
Email nvrchar 80 N -
e | 3 R B prmsrn oot
Viewing Code numeric 7,0 N -

2. Graduate Personal Data Local:

Field Name Data Type LeD:;:h N?:;Z?}'E‘g’;d Specific Values
Family Name Local nvrchar 64 N -
First Name Local nvrchar 64 N -
Title Local nvrchar 50 N -
Place Of Birth Local nvrchar 50 N -
Country Of Birth nvrchar 50 N i

Local
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Address 1 Local nvrchar 80 N -
Address 2 Local nvrchar 80 Y -
Address 3 Local nvrchar 80 Y -
City Local nvrchar 50 N -
State Local nvrchar 50 Y -
r:z;iil Code Prefix nvrchar 40 N i
r::;?l Code Suffix nvarchar 20 N i
Country Local nvrchar 50 N -

3. Graduate Professional Data:

Field Name Data Type LeD:;:h N?g;?}';‘g’;d Specific Values
Employer Name nvrchar 80 Y -
Job Title nvrchar 80 Y -
Address 1 nvrchar 80 Y -
Address 2 nvrchar 80 Y -
Address 3 nvrchar 80 Y -
City nvrchar 50 Y -
State nvrchar 50 Y -
Postal Code Prefix nvrchar 40 Y -
Postal Code Suffix nvarchar 40 Y
Country nvrchar 50 Y -
Telephone nvrchar 80 Y -
Mobile nvrchar 80 Y -
Fax nvrchar 80 Y -
Email nvrchar 80 Y -
4. Class Data:

Field Name Data Type LeD:;:h Nl(J\l{le/”;Vg;d Specific Values
Class ID numeric 4,0 N -
Class Name nvarchar 255 N -
Start Date datetime N -
End Date datetime N -
Instructor Name nvarchar 128 N -
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5. Exam Data:

Authority Local

Field Name Data Type LeD:;:h N?g:?}lﬁvg;d Specific Values
Exam Date datetime N -
Diploma ID numeric 8,0 N -

Exam Result numeric 3,0 N -
6. Driver Card Data:
. Data Nulls Allowed e

Field Name Data Type st (Yes / No) Specific Values
Civil Reg No nvarchar 40 Y -
Driver Licence No nvarchar 40 Y -
Driver Card ID nvarchar 40 Y -

Card Issjumg nvarchar 40 Y i
Authority
Card Issuing nvarchar 40 Y i

All graduates (personal and professional) data are exported using the same keyboard set (Latin
or other) like the one your ATI has used upon registration of the student profiles in AOL.

3.1.4.2 Data File Format and Limitations

Besides knowing the graduate and card data specifications they can expect to find during AOL
export mentioned in section 3.1.4.1 above, ATIs need to know how AOL organises the exported

graduate and card data in data files. AOL would export graduates data organised in:

- UNICODE CSV files called ‘ExportGraduates.csv’;

- with field names in the top row;

- with data fields delimited by a <Tab> (->|) character.

An example of a graduate and card data file exported from AOL is given in the figure below:

File Fit Fesmat View Help

JONE 5 1ackTine

JOHNSONS LoRCoC Jacquie
|

i

&mw

aaaaaaa

Figure 4: Example Graduate and Card Data TEXT file

C mmme cam ey e S s e wa

d1”

Jjones

str 2

- |

wowe Gp. 3

- . ===

er  Birth date Place of Birth Place Of Birth Local _ Courtry of birth Lanquage
2 1jenes St 2 ve, yyaks Bp. 2
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3.1.5 Editing the Student and Card Data File

All CSV files can be edited using Microsoft Excel. As a part of the graduate and card data export
procedure implemented in AOL, as soon as the graduates and card export file is produced, AOL
will display a ‘File Download’ dialog window proposing you to open or to save the created file:

AOL v3.0

File Download |

Do you want to open or zave this file?

E;‘ Mame: ExportGraduates. cay
d,

Type: Microzoft Office Excel Comma Separated Y alues File. .

From: demo.iruacademyonline.com

Open Save | Cancel I

l--"“ YWhile filez from the [ntermet can be uzeful, zome files can patentially
@) harm vour computer. IF vou do not trust the source, do not open or
zave thiz file. What's the rigk?

To edit your graduate and card data file exported from AOL, click on ‘Open’ and the graduate
and card data export file will open up in Microsoft Excel:

Your data file will then open in Microsoft Excel:

A R ) LT T SRR ot Erpon Dt Wit Exce | | o ]
=/ Howe | Mot Pomslmool  Formuls Dt Revien  View  Aoobat w -
kot T - I - = i " . . Fem T Y | E stetum A

5 Sy Cabbei i AT ™ | ThwnpTet  Genes ol hﬂ B | raemal Bad Good Neutral : o e L = - Zl’ ll}
St pormae e B8 ) (B 0 0 0 el v (B o 1] | conationn rormat | cutc  checkcell [ R (TT g [P e e
b , Font Angrament Nuster Stytes coe faiting
Az =g o | JOHNSONS
a [ c o 3 3 G H ! 1 3 L M N o #

1 Family Name First NamsStudent ID Exam Date  Diploma ID Exam Result Family Name Local First Name Local Title Local Place Of Birth Local Address 1Local City Local Postal Code Prefix Local Country Local Driver Card Id Driver Card Issuing Authority

z .la(qule 571560 30-Jun-2014 TTRCOECCI2LATION 75 UOHCOHC kK Cedrja ¥ Upewe Gp. 3 Kejnrayy JI12M56B0  MHHWCTERCTED B3 TRAHENCRT

3 JONES sackline 110283 30-Jun-3014 TTRCOFCO92117101 #0 YOHE ek Kuen i \pomc p. 3 Kejnrays UII35679  MMMWCTECTED 13 TRAKCICRT

H 4 b W] Students_Faxport_Data <23 i
Rency {0 B et =)
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3.1.6 Exporting the Student and Card Data File from a Class

To start the procedure of export of a graduate and card data file from AOL, follow the procedure
described below:

/00— w—e)

1. Logon to the AOL O IRU ACADEMY ON-LINE LOGIN
ATl Module with your

User Name and

User Name: facademic

Password [reovssane
e Excellence in Professional Road Transport Training
i wessie |
ACCREDITED TRAINING INSTITUTE - HOMEPAGE
2. Select ‘Class -
Management'  from TEST#’;'“'“Q VG
i

the ATI Home Page: n

le Excellence in Professional Road Transport Training
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3. Select the class from
which you want to
export the graduate
and card data by
clicking on the ‘Class
ID’ hyperlink:

In the Class Details
page, click on
‘Students in Class’:

Start Date End Date Students in Class

Seats Left Delate |

TIRCOSLER01ZS  13Jul2014  15-Jul-2014 7
BaselTanksTest DIRCOMDRTOIZE | OZJul2014 | 03-Jul2014 1 2 ! al
Tost Nico 30062014 | TIRCOCPGEDI1Y  M0un2014  30Jun201d 2 | |
Tes Hico 30062014_2 | OECOCPCH011E | 30-Jun-2014 | 30-Jun-2014 | 3 1w al
Tond Hico 300820143 |mﬂmnm Wdn 2006 D204 Z ; .
Test Nico 30062014_4 j_]ﬂmmm 29-un-2014 | 30-Jun-2014 2
_ TeslMeo Mol s ' : a;

o

Excellence in Professional Road Transport Training

TTR - TEST NICO 30062014 5

e S i
Class Mame: ilesl Heco JOMG204_ . Lpcation: GENEVE Al BOOKING CONTACT
Class 1D, [TrRcoecoaztie el [aa
Langusae: | Bl | instuctoe Name: |0 Prons: fr
Stout Dl [28un.2014 0000 IRUF"WP" DG Far oa
End Date: [20.Jun 2014 vo:0 ) Emall
: This IRU Academy
Days In Tatat: E’ Descripton: COUBORECD: [ eESt
Driving Is i

Beals in Tolal !3 deivared

" according tothe -
#vallable Seats: F

——

2 Excellence in Professional Road Transport Training
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el

T

e

ATIHome Fage

| Examination Date for Saleced Sudents © Diptoma Valicty Duralion (in moaths) © |

5. In the ‘Students in csel W (0 oponers  F paae pumncaon €
s . M5 | JOHNSONS | Jacquie | 571560 LI1Z345680| [IRCOECOE2118100 |75 J0-Jun-2014 30-Jun-2014 i
Class’ page, click on W oones | ek s e o '
;Select A”’ and then I-I-s-_ JOHES jJ;nﬁm:MImmmm?w:lﬁ: | j.\ﬂJlm 014 | 30-Jun-2014

click on ‘Export
Graduates’

=18

Choose Graduate Data to Export
6. In the ‘Choose e - - .
Graduate Data to e T ———_ -~ 0
Export’ page, select PR ol | A v | [ ol
the data fields from e 01| | [ ormimrises | iz |
each of the categories Skl 1 =
you want to have Piaco o B C | oz 2 oca o (st =
exported by ticking the e Bl (o B3| Fowuconm .
check-boxes next to e o} | O} i
each of the data fields: - ol | o -
Stts ] | [county Loca 1] lrax ) -

gE1 (=3 T |l,oumry CoCar d) ‘ Fax . A

Postal Code Prefix ] p—— 0

Postal Code Sufiix Il e s &

ST =] Class Name ] Exam Date

. Telephone E1 ) startpate 1| |piplomalp
You may also click the ‘Select All [T O | |enapate 01| |EsamResut
- Fax [l
button to have all data fields of all m— [ | lnsmucrName L ]
the 4 categories selected for | |angase = DI
&l Driver Card Id

Select All Select None | Export Data
] »

Clicking the ‘Select None’ button will unselect all data fields of all the 4 categories for export.

ewin e
export. N Drver Cardlssung Auorty ]

Driver Card Issuing Authority Local

O 0
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7. To actually export the selected data fields from AOL in a file, click on the ‘Export Data’
button in the ‘Choose Graduate Data to Export’ page.

AOL will then display a dialogue window proposing you to either open or save the graduates
export file:

File Download |

Do you want to open or save thiz file?

E;' Mame: EwportGraduates caw
d,

Type:  Microzoft Office Excel Comma Separated alues File...
From: demo_iruacademyonline.com

Open Save

|--' ., while filez from the Internet can be uzeful, some files can patentially
@ harm your computer. |f pou do fat trust the zource, do not open or
zave thiz file. What's the risk?

p

To edit or save the graduate and card data file exported from AOL, refer to the instructions in
section 3.1.5 above.
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3.2 ADDING BARCODES ON IRU AcADEMY CERTIFICATES /
DIPLOMAS

To ensure further security and enable easy veracity checks of each IRU Academy certificate /
diploma issued by the ATIs, AOL now also generates and prints unique certificate / diploma
barcodes, based on the unique Diploma ID allocated automatically upon generation of each
certificate / diploma.

The certificate / diploma barcode used in AOL is based on the GS1 QR barcode:
- integrated in each produced certificate/diploma,

- made up of the direct URL of the new AOL “Check Qualification Certificate” function,
concatenated with the certificate / diploma ID, and

- ATIs may use this barcode when printing driver qualification cards, as a way to ensure
veracity check of the related IRU Academy certificate / diploma as a proof of the driver's
qualification.

As from the date of deployment of the present AOL release (16 July 2014), all IRU Academy
certificates / diplomas issued by the ATIs will have an integrated GS1 QR barcode in the upper
left-hand corner next to the graduate’s name, as shown in the image below:

[LIJAcademy
CPC CERTIF ICATE

Awarded on 14 February 2012 with Certificate ID TTRCOCPD8755100 to

OLGA AGACHI

Bom in MDA CHISINAU, REPUBLIC OF MOLDOVA, on 28 October 1978, certifying qualification in the

Certificate of Professional Competence (CPC)
for Driver

- Periodic Qualification for Trucks Drivers -

Possession of this qualification is confirmed by the IRU Academy on its web site under Graduate Viewing Code: 5037626/J1 or /P1.
This certificate is valid until the expiry date indicated on the CPC card issued by the Competent Authority.

This course is delivered by the IRU Academy Accredited Training Institute TTR on the basis
of EU Directive 2003/59/EC, on subjects referred in section 1 of Annex A and the strict criteria fixed by the IRU Academy,
endorsed by its high level Advisory Committee, regarding instructor qualification, training and examination

to provide and ensure the highest professional skills and quality in road transport.
www.iru.org/academy

Mr Umberto DE PRETTO Mr Nikolai VERCHOVETS Dr Trainer Academic
Secretary General 1st Deputy Minister General Manager
International Road Transport Union (IRU) Ministry of Transport and Communications TTR

Switzerland South Africa South Africa

Academy
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Due to technical constraints, the GS1 QR barcode attributed by AOL to any generated
graduate certificate / diploma cannot be exported from AOL ready for its reuse for
printing of driver qualification cards by the ATIs. However, to overcome this constraint,
ATIs wishing to use the certificate / diploma GS1 QR barcodes for their printing on driver
qualification cards may contact the IRU Academy and obtain an application which they
can use to generate the identical barcodes which they can then reproduce for printing on
driver qualification cards.

By means of the added GS1 QR barcodes on graduate certificates / diplomas generated in
AOL, the process of checking the acquired professional qualification is simplified and made
more straight-forward, as it is explained in the section 3.3 below.

3.3 DIRECT CERTIFICATE / DIPLOMA VERACITY CHECKS

AOL significantly simplifies the task of checking of the veracity of any certificate / diploma issued
as a proof of the acquired professional qualification owing to the introduction of the direct ‘Check
Qualification Certificate’ function and the integrated GS1 QR barcodes. Veracity of certificates /
diplomas can be checked easily and at any time in either of the following 2 ways:

1. Using the new ‘Check Qualification Certificate’ function (button on the AOL Home Page):

y On Line (AOL)

IRU ACADEMY ONLINE v3.0 - HOMEPAGE

ATI Module Graduate Module IRU ACADEMY

ATI Accreditation Module Public Graduate Page Access ATI Promotional Page

Check Qualification Certificate

lwide Excellence in Professional Road Transport Training

2. By scanning of the GS1 QR barcode printed on the IRU Academy certificate / diploma (or
driver qualification card) using a scanner or a mobile device (e.g. smart-phone).
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Please note that, unlike the ‘Public Graduate Page Access’ functionality, the new ‘Check
Qualification Certificate’ function does not require any keys or passwords to be able to use it. All
it simply requires is the certificate / diploma ID number as reproduced on the printer certificates /
diplomas, or a mobile device able to scan GS1 QR barcodes.

3.3.1 Direct Check using the ‘Check Qualification Certificate’ Function
To directly check a qualification certificate / diploma, control authorities or anybody else wishing
to do so needs to:

- Open up the AOL Home Page (URL: https://www.iruacademyonline.com);
- Click on the ‘Check Qualification Certificate’ button

| WEBSITE |

10010 -

IRU ACADEMY ONLINE v3.0 - HOMEPAGE

ATI Module Graduate Module IRU ACADEMY

ATI Accreditation Module Public Graduate Page Access ATI Promotional Page

Check Qualification Certificate

[ =1

CERTIFICATE / DIFLOMA SEARCH

Commncats nee TTROOCPDRTSS100

v
ide Excellence in Professional Road Transport Training W
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AOL then displays the certificate / diploma (without signatures) as generated upon its initial

[LTTAcademy

CPC CERTIFICATE

= TIE Awarded on 14 February 2012 with Certificate ID TTRCOCPD8755100 to

a8, OLGA AGACHI

L 4
5+
:&_f_
Bom in MDA CHISINAU, REPUBLIC OF MOLDOVA, on 28 October 1978, certifying qualification in the

i Fﬂ-r
:

Certificate of Professional Competence (CPC)
for Driver

- Periodic Qualification for Trucks Drivers -

Possession of this qualification is confirmed by the IRU Academy on its web site under Graduate Viewing Code: 5037626/J1 or /P1.
This certificate is valid until the expiry date indicated on the CPC card issued by the Competent Authority.

This course is delivered by the IRU Academy Accredited Training Institute TTR on the basis
of EU Directive 2003/59/EC, on subjects referred in section 1 of Annex A and the strict criteria fixed by the IRU Academy,
endorsed by its high level Advisory Committee, regarding instructor qualification, training and examination
to provide and ensure the highest professional skills and quality in road transport.
www.iru. org/academy

Mr Umberto DE PRETTO Mr Nikolai VERCHOVETS Dr Trainer Academic
Secretary General 1st Deputy Minister General Manager
International Road Transport Union (IRU) Ministry of Transport and Communications TTR

Switzerland South Africa South Africa

Academy

3.3.2 Direct Check using the Certificate / Diploma GS1 QR Barcode

To directly check a qualification certificate / diploma, control authorities or anybody else wishing
to do so needs to:

- scan the certificate / diploma barcode using a mobile device (e.g. a smart-phone);
- open the hyperlink displayed on screen following the successful scanning.

The mobile device will then directly display on screen the AOL certificate / diploma (without
signatures) as generated upon its initial creation in the same way as shown in the figure above.
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4 TECHNICAL SUPPORT

4.1 AOL Support

After many years, AOL has acquired a certain degree of complexity and perfection. You will most likely find
the features you are looking for, and if you have found a hole, you are encouraged to participate in the dialog
and post your comments, questions and suggestions to the IRU Academy team accessible via the mailing list
academy@iru.org.

4.2 Bug Report
How to report bugs?

In order for our team to react faster to your calls every time you need assistance, please address your
problem to academy@iru.org. In this case, your call will be addressed to the entire team and anyone

available at the moment will be able to help you.

If you find a bug, please send an e-mail to the IRU Academy team at IRU with the information listed below.
Please make sure to include a very brief summary of the problem in the e-mail Subject line.

Your Name:
Your E-mail:
Your Phone:

Bug Description

Summary:

Steps to Reproduce:
1.

2.

3.

Expected Results:

Actual Results:

Platform:
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4.3 Contact Information

Here are all contact details of the IRU Academy team members, in case you need urgent help:

Name E-mail Telephone
Patrick Philipp Patrick.Philipp@iru.org +41 22 918 2082
Head of IRU Training

Blagoja Jovanovski Blagoja.Jovanovski@iru.org | +41 22 918 2061
In Charge of IRU Training Learning Technologies

Tatiana lachina Tatiana.lachina@iru.org +41 22 918 2032
Ico Programme & Training Coordination

Monika Lacna Monika.Lacha@iru.org +41 22 918 2739

Ico IRU Academy ATl Management

Address

International Road Transport Union (IRU)
IRU Academy

3, rue de Varembé / BP. 44

CH -1211 Geneva 20

Switzerland

Web: www.iru.org




The International Road Transport Union (IRU),
through its network of National Member
Associations on all five continents, represents
the entire road transport industry worldwide.

It provides exclusive international recognition of
professional excellence to Graduates holding
Certificates and Diplomas delivered by IRU
Academy Accredited Training Institutes (ATIS).

It speaks for the operators of buses, coaches,
taxis and trucks, from large fleets to owner-
drivers, in all international bodies that make
decisions affecting road transport.

Working with its Members and Partner
Organisations for the highest professional
standards, the IRU ensures the mobility of
people and goods whilst improving environ-
mental performance, safety and security.

Working together
for a better future

since 1948

International Road Transport Union,
IRU Academy

3, rue de Varembé
B.P. 44

CH-1211 Geneva 20
Switzerland

Tel: +41-22-918 20 51 (IRU Academy direct)
Fax: +41-22-918 27 41

Email: academy@iru.org

Web: www.iru.org/academy
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